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Preface

Infended Audience

This manual is for service providers, managers, and operators of Compaq
AlphaServer GS80/160/320 systems.

Document Structure

This manual uses a structured documentation design. Topics are organized into
small sections, usually consisting of two facing pages. Most topics begin with an
abstract that provides an overview of the section, followed by an illustration or
example. The facing page contains descriptions, procedures, and syntax
definitions.

This manual has 12 chapters and two appendixes:

e Chapter 1, Overview and Preparation, introduces the system
management console, gives a flowchart of the installation procedure, and
has two sections on preparatory procedures: checking the installation kits
and setting up the SMC.

Part 1 - Cabling. Details the cabling process for each type of installation.

¢ Chapter 2, Cabling the SMC to One System with One Console Line,
describes the cabling procedure to connect the SMC to an AlphaServer
GS80/160320 system that will never be partitioned.

e Chapter 3, Cabling the SMC to One System with Multiple Serial
Console Lines, is the procedure for connecting the SMC hardware to a
system that can be partitioned; that is, it has more than one console line.

¢ Chapter 4, Cabling an SMC to a Multi-System Configuration,
describes cabling the SMC to a new multi-AlphaServer GS80/160/320
configuration.

¢ Chapter 5, Adding an AS System to One AS System with SMC
Already Installed, gives cabling instructions for this situation.
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Chapter 6, Adding a System to a Multiple-System Configuration
with One SMC, describes cabling for this situation.

Chapter 7, Consolidating Multi-SMC/AS Configurations to One SMC,
describes the process (both cabling and software procedures) needed when
you are upgrading your multi-AS, multi-SMC configuration to a multi-AS,
one SMC configuration.

Part 2 - Software Setup. This section of the manual provides instructions on
software setup for the SMC.

Xiv

Chapter 8, SMC Definitions, contains procedures for defining the SMC
and its network connections.

Chapter 9, Create or Update Deault.config File, contains instructions
for creating or updating the file that contains names for the systems and
console lines that will be used by ConsoleWorks.

Chapter 10, Run Access Server Software, defines IP addresses if you
are installing a new SMC to either a single (partitionable) or multiple
AlphaServer GS80/160/320 configuration, or are upgrading an existing one-
SMC configuration with one or more new AlphaServer GS80/160/320s.

Chapter 11, Validating Console Groups, describes the procedure needed
to validate the “groups” in the defined configuration. This software (called
Console Group Validator, or CGValidator), physically checks the lines and
displays information about QBBs connected to the lines, and lets you check
off those systems to be partitioned.

Chapter 12, Configuring the SMC for Remote Use, tells how to set up a
modem and configure the SMC software for remote dial-in.

Appendix A, Installing a Terminal Server in a GS160/320 System, is
the procedure for upgrading a GS160/320 system from a single console line
to multiple console lines.

Appendix B, Installing a Terminal Server in a GS80 System, is the
procedure for upgrading a GS80 system from a single console line to
multiple console lines.
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Chapter 1
Overview and Preparation

The system management console, or SMC, is the console device for managing
one or more AlphaServer GS systems. The SMC provides a central point for
monitoring events and managing these systems, as well as creating and
managing partitions on each individual system. The SMC consists of:

One specially configured Compaq Deskpro PC with the AlphaServer
GS80/160/320 SMC software kit

One or more network hub devices (if connecting multiple AlphaServer
(GS80/160/320 systems)

One DECserver 90M terminal server for each system (if partitioned)
Associated cables and connectors

Software

Figure 1-1 Components of the System Management Console (SMC)
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systems) (for partitions)

Sections in this chapter include:

System Management Console Overview
Installation Flow

Check the Installation Kits

Set Up the SMC

Overview and Preparatfion  1-1



1.1 System Management Console Overview

The system management console makes it possible to monitor and
control one or more AlphaServer GS systems, each of which may have
multiple partitions, with a single console device.

Figure 12 SMC in Multi-System Configuration
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With the system management console (SMC), multiple AlphaServer GS80/160/
320 systems with multiple partitions can be managed from a single device.

Hardware

The system management console is a specially configured Compaq Deskpro PC,
one or more network hubs such as the 8-port SMC EZ Hub-8DS (when multiple
systems are being managed from one console device), one or more DECserver
90M terminal servers (one terminal server for each system), and associated
cables, connectors, and software. Figure 1-2 shows a typical configuration.

Each eight-port terminal server can connect to up to eight partitions on one or
more AlphaServer GS80/160/320 systems'. The network hub(s) concentrate
these lines and provide data transfer to the PC. The PC contains two network
interfaces. The first connects to the terminal server(s) via a private LAN. The
second connects to the corporate network, enabling remote operation of the SMC
through a Web browser.

The PC also has an attached modem, which can provide Compaq Services
remote access to the GS80/160/320 system.

Software

ConsoleWorks’ lets you add and remove console lines to reflect partitioning,
define events and consequent actions taken (such as sending mail), define
additional users and their capabilities, and log console line activity.

CGValidator supports multiple AlphaServer GS connections and partitions.

CAPM, the Compaq AlphaServer Partition Manager, provides a wizard-like
interface for creating and modifying hard and soft partitions.

GCU, the Graphical Configuration Utility, is an OpenVMS Galaxy utility for
creating and maintaining partitions.

NOTE: The PC supplied as part of the SMC is supported by Compaq only with
the hardware and software provided. To maintain this support, you
may not add or replace any components except as provided by Compaq.

! Licensing does not allow terminal ports to be used on other than AlphaServer
GS80/160/320 systems.

* The version of ConsoleWorks used on the SMC has been modified by the manufacturer,
TECSys Development Incorporated (TDI), to comply with the AlphaServer Management
Architecture. TDI’s standard version of ConsoleWorks cannot be used as a replacement
for this SMC application.
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1.2 Installation Flow

Choose your situation from the choices in Figure 1-3 and follow the

steps listed to install an SMC.

Figure 13 SMC Installation Flowchart
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Figure 13 SMC Installation Flowchart (Continued)
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Figure 13 SMC Installation Flowchart (Continued)
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Figure 13 SMC Installation Flowchart (Continued)
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1. Install/Upgrade Software. Make sure the SMC software is Version 4.0
(see the AlphaServer GS80/160/320 System Management Console
Installation and Release Notes). If not, take steps to upgrade it.

(No other
choices for
SMC install)

To perform the installation:

2. Cable the Hardware. Choose your installation situation from the
possibilities shown in Figure 1-3 on pages 1-4 and 1-5. Refer to the
chapters listed for specific instructions on cabling.

3. Configure the Software. Choose your installation situation from the
possibilities shown in Figure 1-3, pages 1-6 and 1-7. Refer to the chapters
listed for specific instructions.
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1.3 Check the Installation Kits

The system management console consists of two or more kits: the SMC
PC kit and as many terminal server kits as there are systems to be
connected to the SMC. Typically, the terminal server kits are installed
in the AlphaServer GS systems at the factory.

Table 1-1 SMC PC Kit

Part Number Description

3X-DS8BA—xx BOM for SMC PC kit; contains these items:

Compaq Deskpro PC (minitower or desktop box) including
keyboard, mouse, and Windows NT 4.0 CD

Worldwide V.90/56K external serial modem (includes PC-to-
modem cable)

Power cord and adapter for modem
GS80/160/320 SMC software and documentation:

AG-RMDRB-BE, console management software CD
AV-RMDQB-TE, SMC Installation and Release Notes
QM-6K4AA-AA, license

EK-GSCON-IN, SMC Installation Guide (this manual)
EK-GSCON-UG SMC User’s Guide

NOTE: The PC provided in this kit is the only one that works in this
configuration. See the 3X-DS8BA-xx BOM for the PC part number.

The order number for the SMC PC kit is 3X-DS8BA—xx. It contains the
components listed in Table 1-1. (The monitor is ordered separately; it is not
part of the SMC PC kit.) The components of the SMC PC kit are installed at the
site.

When the SMC is ordered with a GS80/160/320 system, the terminal server and
cables are installed in the GS160/320 power cabinet or the GS80 cabinet at the
factory. When the SMC is not ordered with a GS80/160/320 system, the
terminal server kit is installed at the site. (Installation instructions are in
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Appendix A for GS160/320 systems and Appendix B for GS80 systems.) The
order number for the terminal server kit is 3X-DS8AA-AA. Components of the
kit are listed in Table 1-2.

Table 12 3XDS8AA-AA Terminal Server Kit

Quantity ltem Description

1 DECserver 90M Terminal server

4 BN25G-04 4-meter cable

4 BN25G-07 7-meter cable

1 BN24Q-07 7-meter crossover cable!
8 H8585-AA Connector

Mounting hardware

INot used when a network hub is used.

Also needed for multiple AlphaServer GS80/160/320installations is a 10 Mbyte/s
network hub and BN25G-xx cabling to run from each terminal server to the
hub. Supported hub types (separately ordered) are listed in Table 1-3.

Table 13 Supported Network Hubs

Name Part Number Description

SMC5608DS  348451-001 EZ Hub 10/100 8-Port Dual-Speed Hub,
HB2121 Autosensing, Rackmountable. 110/240 volt

SMC5924DS  349601-001 TigerStacklIl 24 port 10/100 Stackable Hub
HB3321 with Installed Switch Module

Each SMC comes with a ConsoleWorks license for a single AlphaServer with up
to eight console lines. An additional license is needed for each additional
AlphaServer system. The type of license depends on the number of console lines
on the system (Table 1-4). You can combine the licenses. For a system with six
console lines, for example, you could use 3X-DS8CA-AA and 3X-DSS8CA-BA.

Table 14 ConsoleWorks Licenses for Multiple Partitions on a System

Part Number Description

3X-DS8CA-AA (GS80.160/320 SMC upgrade partition capability (2 console lines)
3X-DS8CA-BA  (GS80/160/320 SMC upgrade partition capability (4 console lines)
3X-DS8CA-CA  (GS80.160.320 SMC upgrade partition capability (8 console lines)
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1.4 Set Up the SMC

Install the SMC PC and bring up the operating system. Check the
version of the SMC software and upgrade if necessary.

Figure 1-4 SMC Desktop at Startup
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Set up the Compaq Deskpro computer and monitor according to the
accompanying instructions.

Start the SMC system. As the SMC operating system software loads, enter
information when requested: user name, company name, product ID, and
SMC PC system name (the name that will be seen on the corporate
LAN).See the AlphaServer GS80/160/320 System Management Console
Installation and Release Notes for instructions.

When the operating system software has finished loading, log on to the SMC
system using the administrator account. (The username is administrator,
for the password, press the Enter key.)

Optionally, change the password for the administrator account.

a. Press Ctrl+Alt+Del. The Windows NT Security window displays:

Windows MT Security |

Logon Information

Y'au are logged on as MuSMChWAdministrator.
Logon Date: 12/5/00 9:55:56 Ak

I1ze the Tazk Manager to cloze an application that iz not rezponding.

i Lock Workstation Lagaff... | Shut Do .. |

Change Pazzward... Task Manager... | Cancel |

PK-2733-00

b. Click the Change Password... button. In the Change Password dialog
box , enter the old password and the new one, and confirm the new
password. Click OK.

Check the version of the SMC software by double-clicking the Version icon:

If the version is not 4.0, or if the desktop does not have a Version icon,
update the software. Refer to the AlphaServer GS80/160/320 System
Management Console Installation and Release Notes for instructions.
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Part 1
Cabling






Chapter 2
Cabling the SMC to One System with

One Console Line

A GS80/160/320 system with a single console line is a system that has only one
standard I/O (SIO) module. The SIO module is in a PCI box connected to a quad
building block, and on it is the SRM console firmware, which provides a
command-line interface for operator control of the system.

Sections in this chapter are listed in the box in Figure 2-1.

Figure 2-1 Cabling Procedure Described in This Chapter

(Other systems)
Remote Access ~ @ 0 Cable the SMC COM1 port to

Web Browser o to single standard I/O module
in a single AS system

(Corporate LAN

connection allows --

remote Web access

@) Cable SMC to corporate LAN

€ Check the COM1 port

Remote Service PC

ooooo

MR0205-01
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2.1 Cable the SMC to the GS80/160/320

Connect the COM1 port of the SMC system to the local port of the
GS80/160/320.

Figure 22 COMI Port

Minitower
Model Desktop Box
DPENCM Model DPENL
COM1(A) 2alh
Minitower
Model Desktop Box
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comi(a) || 23

PK-1735-00

NOTE: The model type is on a label on the top or side of the SMC box.
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Install H8585—-AA connectors (12-36054—01) on the COM1 (or A) port of the

SMC system (Figure 2—2) and the local port of the standard I/O module in the

(G:S80/160/320 system primary PCI box (@ in Figure 2-3). Connect these ports

with a BN24Q cable (17-04308-05).

Figure 23 Local Port Connection
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2.2 Cable the SMC to the Corporate Network

Connect to the corporate network from the network adapter on the
SMC system.

Figure 24 Network Adapter 1

Minitower Desktop Box
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NOTE: The model type is on a label on the top or side of the SMC box.
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Connect a network cable to network adapter 1 on the SMC system, as shown in
Figure 2—4. (This cable is not included in the SMC installation kit.) The
network adapters are numbered from left to right on the minitower and from
bottom to top on the desktop.
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2.3 Check the COMI1 Settings

Check that the baud rate for the COM1 port is 9600. Change it if it is set
to any other speed. Check the other COM1 settings.

Figure 2-6 Ports Dialog Box

T |
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1. From the Start button select Settings | Control Panel.

2. In the control panel, double-click the Ports icon. The Ports dialog box
displays (Figure 2-5).

3. Select COM1 and click the Settings... button. The Settings for COM1 dialog
box displays (Figure 2-6).

4. If the baud rate displayed is not 9600, change it to 9600. Set the Data Bits
to 8, Parity to None, Stop Bits to 1, and Flow Control to XON/XOFF. If these
settings are not compatible with your environment, change them to settings
that are.

Figure 2-6 Settings for COMI Dialog Box

Settings For COM1:

Baud Rate: oK

Data Bits: I a hd I Cancel
Parity: I MNore ™ I

Advanced. ..
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NEXT: Proceed to Part 2 (Chapter 8)

Cabling the SMC to One System with One Console Line  2-7






Chapter 3
Cabling the SMC to One System with
Multiple Serial Console Lines

A GS80/160/320 system with multiple console lines has more than one standard
I/0 (SIO) module. The SIO modules are in PCI boxes connected to quad building
blocks. On each SIO is the SRM console firmware, which provides a command-
line interface for operator control of the system or a partition.

Sections in this chapter are listed in the box in Figure 3—1.

Figure 3-1 Cabling Procedure Described in This Chapter

(Other systems)

GS160 with
four partitions

_ o Cable SMC to

terminal server

Cable multiple standard

1/0 modules to terminal server
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connection allows
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3.1 Cable the Terminal Server to the SMC

Connect the management channel connector on the terminal server to
network adapter 2 on the SMC system.

Figure 32 Terminal Server Management Channel Connector

A

PK-1769-00

1. Connect one end of the BN24Q-07 cable (17-04308—05) to the management
channel connector on the terminal server (@ in Figure 3-2).

2. Connect the other end of the cable to network adapter 2 on the SMC system
(Figure 3-3). The network adapters are numbered from left to right on the
minitower; bottom to top on the desktop.

NOTE: BN24Q) is a crossover cable that can be used only for a point-to-point
Ethernet connection. It cannot connect an Ethernet node to a hub. If
such a connection is required, use a BN25G cable (17-03212-xx).
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Figure 3-3 Network Adapter 2

Minitower Desktop Box
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PK-1723-00

NOTE: The model type is on a label on the top or side of the SMC box.
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3.2 Cable the Terminal Server to the GS80/160/320

For PCI boxes in an expander cabinet, make the cable connection to
the terminal server. Then record the connections and dress the cables.

3.2.1 Make the Cable Connection

Cable the local port of the PCI box to the appropriate port on the
terminal server with a BN25G cable.

Figure 34 Local Port Location
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The cable connections are made at the factory from the standard I/O modules in
PCI boxes in the GS160/320 power cabinet and in the GS80 cabinet. For PCI
boxes in expander cabinets, an H8585—AA connector (12-36054-01) is installed
on the local port (@ in Figure 3—4) and a BN25G cable (17-03212-05) is labeled
and attached at the factory.

Make the connection to each console (PCI box with a standard I/O module) in an
expander cabinet. Follow the cabling chart in Table 3-1, and attach the BN25G
cable to the port on the terminal server (@ in Figure 3-5).

Table 3—1 shows the suggested cabling for master PCI boxes only. This
numbering matches the default SMC setup. Secondary boxes (if there are any)
can be cabled to unused terminal server ports.

For information about partitioning the system, see AlphaServer GS80/160/320
Getting Started with Partitions.
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Table 3-1 Terminal Server Cabling

. QBB Number
Terminal Server
Port GS80 GS160 GS320

1 0 0 0
1 1

— 2
3

0 I & O Bk~ W N
|
|

< O Ot B~ W N =

Figure 3-6 Terminal Server Ports
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3.2.2 Record the Connections

Record the connections made for this installation in Table 3-2.

Table 322 Terminal Server Cabling at This Installation

Terminal Server
Port PCI Box Number QBB Number

1

2
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3.2.3 Dress the Cables

Form a service loop and tie wrap the BN25G cable to the rail.

Figure 3-6 Terminal Server Cable
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1. At the PCI box end, tie wrap the BN25G cable (17-03212-05) to the CSB
junction cable (17-04936-xx) to form a service loop (@ in Figure 3-6).

2. Tie wrap the BN25G cable down the rail of the expander cabinet (@).

3. At the bottom of the rail, coil the BN25G cable and place the extra length in
the rail (©).
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3.3 Cable the SMC to the Corporate Network

Connect to the corporate network from network adapter 1 on the SMC
system.

Figure 3-7 Network Adapter 1

Minitower Desktop Box
Model DPENCM Model DPENL

Minitower
Model DPENM

Desktop Box
Model DPEND

PK-1727-00

NOTE: The model type is on a label on the top or side of the SMC box.
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Connect a network cable to network adapter 1 on the SMC system, as shown in
Figure 3-7. (This cable is not included in the SMC installation kit.) The network
adapters are numbered from left to right on the minitower and from bottom to
top on the desktop.

NEXT: Proceed to Part 2 (Chapter 8)
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Chapter 4
Cabling an SMC to a Multi-System

Configuration

You can control multiple AlphaServer systems from one SMC. This chapter
tells how to cable an SMC to a new multi-system configuration. Sections in this
chapter are shown as callout items in the box in Figure 4-1.

Figure 4-1 Cabling Procedure Described in This Chapter
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4.1 Cable Each AS System to a Terminal Server

This installation requires a new DECsystem 90 Terminal Server for
each system and a network hub. Power each AS system to Vaux, and
cable it to a terminal server.

4.1.1 Power Each AS System to Vaux

Turn the keyswitch to Off, and turn on the AC input box breakers.

Figure 42 Keyswitch on All GS80/160/320 Systems
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Check that the keyswitch on the each GS80/160/320 system is turned to Off (as
shown in Figure 4-2). Turn on the breakers on the AC input boxes. The
breakers are accessible from the rear of both the GS80 cabinet and the
GS160/320 power cabinet.
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4.1.2 Cable Each AS System to Terminal Server

Cable the local port of each PCI box with a standard I/O module in a
given system to the appropriate port on a terminal server with a
BN25G cable.
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The cable connections are made at the factory from the standard I/O modules in
PCI boxes in the GS160/320 power cabinet and in the GS80 cabinet. For PCI
boxes in expander cabinets, an H8585—AA connector (12-36054-01) is installed
on the local port (@ in Figure 4-3) and a BN25G cable (17-03212-05) is labeled
and attached at the factory.

Make the connection to each console (PCI box with a standard I/O module) in an
expander cabinet. Follow the cabling chart in Table 4-1 and attach the BN25G
cable to the port on the terminal server (@ in Figure 4—4).

Table 4—1 shows the suggested cabling for master PCI boxes only. This

numbering matches the default SMC setup. Secondary boxes (if there are any)
can be cabled to unused terminal server ports.

For information about partitioning the system, see AlphaServer GS80/160/320
Getting Started with Partitions.
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Table 4-1 Terminal Server Cabling

Terminal Server QBB Number
Port GS80 GS160 GS320
1 0 0 0
2 1 1 1
3 _ 9 9
4 _ 3 3
> — — 4
6 - = 5
7 - = 6
8 — = 7

Figure 4-4 Terminal Server Ports

PK-1770-00

Cabling an SMC to a Multi-System Configuration 4-5



4.1.3 Record the Connections

Record the connections made for this installation in Table 4-2.

Table 42 Terminal Server Cabling at This Installation

Terminal Server Port PCI Box Number QBB Number

1
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4.1.4 Dress the Cables

Form a service loop and tie wrap the BN25G cable to the rail.

Figure 4-6 Terminal Server Cable

PK-1753-00

1. At the PCI box end, tie wrap the BN25G cable (17-03212-05) to the CSB
junction cable (17-04936-xx) to form a service loop (@ in Figure 4-5).

2. Tie wrap the BN25G cable down the rail of the expander cabinet (@).

3. At the bottom of the rail, coil the BN25G cable and place the extra length in
the rail (©).
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4.2 Cable All Terminal Servers to Network Hub

Cable all the terminal servers to the network hub.

Figure 4-6 Terminal Server Management Channel Connector

A
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Figure 4-7 Ports on an 8-port Network Hub

Front view Rear view
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or _
Port2 .. 8 Electrical outlet

MR0203-01

1. Connect one end of each BN25G cable (17-03212-05) to the management
channel connector on the terminal server (@ in Figure 4-6).

2. Connect the other end of the cable to any port on the network hub except
port 1, which is reserved for the cable to the SMC. (See Figure 4-7 for an
example of an 8-port network hub. Yours may be different.)
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4.3 Connectthe Network Hub to the SMC

Connect the network hub to network adapter 2 on the SMC.

Figure 4-8 Network Adapter 2

Minitower Desktop Box
Model DPENCM Model DPENL

Minitower Desktop Box
Model DPENM Model DPEND

e

PK-1723-00
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1. Connect the appropriate cable (as defined by the instructions that come
with the network hub, not a part of the SMC Kkits) to network adapter 2 on
the SMC (see Figure 4-8).

2. Connect the other end of the cable to port 1 in the network hub (see Figure
4-9). NOTE: The SMC must be connected to port 1, or the SMC will not
work.

Figure 4-9 shows an 8-port hub. Hubs with more ports are available. Also,
some network hubs can be daisy-chained to provide more ports, as described
in the instruction booklets that come with the hub.

Figure 49 Ports on 8-Port Network Hub
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4.4 Cable the SMC to the Corporate Network

Connect to the corporate network from network adapter 1 on the SMC
system.

Figure 4-10 Network Adapter 1

Minitower Desktop Box
Model DPENCM Model DPENL

Minitower
Model DPENM

Desktop Box
Model DPEND

PK-1727-00

NOTE: The model type is on a label on the top or side of the SMC box.
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Connect a network cable to network adapter 1 on the SMC system, as shown in
Figure 4-10. (This cable is not included in the SMC installation kit.) The
network adapters are numbered from left to right on the minitower and from
bottom to top on the desktop.

NEXT: Proceed to Part 2 (Chapter 8)
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Chapter 5
Adding an AS System to Single AS
System with SMC Already Installed

You can control multiple AlphaServer systems from one SMC. This chapter
tells how to cable a new AlphaServer system to a single AlphaServer system
with an SMC already installed. Sections in this chapter are shown as callout
items in the box in Figure 5-1.

Figure 5-1 Cabling Procedure Described in this Chapter
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5.1 Cable New AS System to New Terminal Server

This installation requires a new DECsystem 90 Terminal Server and a
new network hub. Power the new AS system to Vaux, and cable it to
the new terminal server.

5.1.1 Power New AS System to Vaux

Turn the keyswitch to Off, and turn on the AC input box breakers.

Figure 52 GS80/160/320 Keyswitch on New System
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Check that the keyswitch on the new GS80/160/320 system is turned to Off (as
shown in Figure 5-2). Turn on the breakers on the AC input boxes. The
breakers are accessible from the rear of both the GS80 cabinet and the
GS160/320 power cabinet.

Adding an AS System to Single AS System with SMC Already Installed  5-3



5.1.2 Cable New AS System to New Terminal Server

Cable the local port of each PCI box with a standard I/O module in the
new system to the appropriate port on the new terminal server with a
BN25G cable.
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The cable connections are made at the factory from the standard I/O modules in
PCI boxes in the GS160/320 power cabinet and in the GS80 cabinet. For PCI
boxes in expander cabinets, an H8585—AA connector (12-36054-01) is installed
on the local port (@ in Figure 5-3) and a BN25G cable (17-03212-05) is labeled
and attached at the factory.

Make the connection to each console (PCI box with a standard I/O module) in an
expander cabinet. Follow the cabling chart in Table 5-1 and attach the BN25G
cable to the port on the terminal server (@ in Figure 5-4).

Table 5—-1 shows the suggested cabling for master PCI boxes only. This

numbering matches the default SMC setup. Secondary boxes (if there are any)
can be cabled to unused terminal server ports.

For information about partitioning the system, see AlphaServer GS80/160/320
Getting Started with Partitions.
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Table 5-1 Terminal Server Cabling

. QBB Number
Terminal Server
Port GS80 GS160 GS320

1 0 0 0
1 1

— 2
3

0 I & O Bk~ W N
|
|

< O Ot B~ W N =

Figure 54 Terminal Server Ports
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5.1.3 Record the Connections

Record the connections made for this installation in Table 5-2.

Table 52 Terminal Server Cabling at This Installation

Terminal Server Port PCI Box Number QBB Number

1
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5.1.4 Dress the Cables

Form a service loop and tie wrap the BN25G cable to the rail.

Figure 5-6 Terminal Server Cable

PK-1753-00

1. At the PCI box end, tie wrap the BN25G cable (17-03212-05) to the CSB
junction cable (17-04936-xx) to form a service loop (@ in Figure 5-5).

2. Tie wrap the BN25G cable down the rail of the expander cabinet (@).

3. At the bottom of the rail, coil the BN25G cable and place the extra length in
the rail (©).
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5.2 Disconnect Cable from Old Terminal Server to
SMC

Disconnect the cable from the old terminal server to the SMC.

Figure 5-6 Disconnect the Old Terminal Server from Network Adapter
2 on the SMC

Minitower Desktop Box
Model DPENCM Model DPENL

Minitower Desktop Box
Model DPENM Model DPEND
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Disconnect the SMC from the old terminal server.

NOTE: You do not need to power down or halt the AlphaServer GS80/160/320
to which the old terminal server is connected. Any events that may
have been logged to the SMC will be lost, however, until the SMC is
reconnected through the network hub to the old terminal server.
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5.3 Cable New and Old Terminal Servers to Network
Hub

Cable both the new and old terminal servers to the network hub.

Figure 5-7 Terminal Server Management Channel Connector

A
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Figure 5-8 Ports on an 8-port Network Hub

Front view Rear view
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1. Connect one end of the BN25G cable (17-03212-05) to the management
channel connector on the terminal server (@ in Figure 5-7).

2. Connect the other end of the cable to a port on the network hub. (See Figure
5-8 for an example of an 8-port network hub — yours may be different.)
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5.4 Connectthe Network Hub to the SMC

Connect the network hub to network adapter 2 on the SMC.

Figure 59 Network Adapter 2
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1. Connect appropriate cable (as defined by the instructions that come with
the network hub, not a part of the SMC kits) to network adapter 2 on the
SMC (see Figure 5-9).

2. Connect the other end of the cable to a port in the network hub (see Figure
5-10). Note that Figure 5-10 shows an 8-port hub. Hubs with more ports
are available. Also, some network hubs can be daisy-chained to provide
more ports, as described in the instruction booklets that come with the hub.

Figure 5-10 Ports on 8-Port Network Hub
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5.5 Cable the SMC to the Corporate Network

Connect to the corporate network from network adapter 1 on the SMC

system.

Figure 5-11 Network Adapter 1
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NOTE: The model type is on a label on the top or side of the SMC box.
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Connect a network cable to network adapter 1 on the SMC system, as shown in
Figure 5-11. (This cable is not included in the SMC installation kit.) The
network adapters are numbered from left to right on the minitower and from
bottom to top on the desktop.

NEXT: Proceed to Part 2 (Chapter 8)
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Chapter 6
Adding a System to a Multiple-System
Configuration with One SMC

You can control multiple AlphaServer systems from one SMC. This chapter
tells how to add a new AS system to one or more AS systems with one SMC

already installed. Sections in the chapter are shown as callout items in the box
in Figure 6-1.

Figure 6-1 Cabling Procedure Described in this Chapter
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6.1 Cable New AS System to New Terminal Server

This installation requires a new DECsystem 90 Terminal Server and a
network hub. Power the new AS system to Vaux, and cable it to the
new terminal server.

6.1.1 Power New AS System to Vaux

Turn the keyswitch to Off, and turn on the AC input box breakers.

Figure 62 GS80/160/320 Keyswitch on New System
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Check that the keyswitch on the new GS80/160/320 system is turned to Off (as
shown in Figure 6-2. Turn on the breakers on the AC input boxes. The
breakers are accessible from the rear of both the GS80 cabinet and the
GS160/320 power cabinet.
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6.1.2 Cable New AS System to New Terminal Server

Cable the local port of each PCI box with a standard I/O module in the
new system to the appropriate port on the new terminal server with a
BN25G cable.
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The cable connections are made at the factory from the standard I/O modules in
PCI boxes in the GS160/320 power cabinet and in the GS80 cabinet. For PCI
boxes in expander cabinets, an H8585—AA connector (12-36054-01) is installed
on the local port (@ in Figure 6-3) and a BN25G cable (17-03212-05) is labeled
and attached at the factory.

Make the connection to each console (PCI box with a standard I/O module) in an
expander cabinet. Follow the cabling chart in Table 6-1 and attach the BN25G
cable to the port on the terminal server (@ in Figure 6-—4).

Table 6-1 shows the suggested cabling for master PCI boxes only. This

numbering matches the default SMC setup. Secondary boxes (if there are any)
can be cabled to unused terminal server ports.

For information about partitioning the system, see AlphaServer GS80/160/320
Getting Started with Partitions.
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Table 6-1 Terminal Server Cabling

. QBB Number
Terminal Server
Port GS80 GS160 GS320

1 0 0 0
1 1
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Figure 6-4 Terminal Server Ports
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6.1.3 Record the Connections

Record the connections made for this installation in Table 6-2.

Table 62 Terminal Server Cabling at This Installation

Terminal Server Port PCI Box Number QBB Number

1
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6.1.4 Dress the Cables

Form a service loop and tie wrap the BN25G cable to the rail.

Figure 6-6 Terminal Server Cable
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1. At the PCI box end, tie wrap the BN25G cable (17-03212-05) to the CSB
junction cable (17-04936-xx) to form a service loop (@ in Figure 6-5).

2. Tie wrap the BN25G cable down the rail of the expander cabinet (@).

3. At the bottom of the rail, coil the BN25G cable and place the extra length in
the rail (©).
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6.2 Cable New Terminal Server to Network Hub

Cable the new terminal server to the network hub.

Figure 6-6 Terminal Server Management Channel Connector
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Figure 67 Ports on an 8-port Network Hub
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1. Connect one end of the BN25G cable (17-03212-05) to the management
channel connector on the terminal server (@ in Figure 6-6).

2. Connect the other end of the cable to a port on the network hub. (See
Figure 6-7 for an example of an 8-port hub. Yours may be different.) If you
need to extend the hub by adding another hub, daisy-chain them together as
described in the hub installation documentation.

NEXT: Proceed to Part 2 (Chapter 8)
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Chapter 7
Consolidating Multi-SMC/AS
Configurations to One SMC

You can consolidate a multi-AS configuration with each AS controlled by a
separate SMC to one controlled by a single SMC. Sections in the chapter are
shown as callout items in the box in Figure 7-1. Note that this procedure
involves more than just cabling, unlike the other chapters in Part 1.

Figure 7-1 Consolidating Multiple SMCs to One SMC
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7.1 Choose the SMC to Remain and Add Hub

Pick the SMC to remain in the configuration (usually the one with the
most connections/partitions), and if it has a terminal server, connect it
to the network hub. Then cable the hub to the remaining SMC. (If the
SMC does not have a terminal server, cable the AlphaServer to a new
terminal server, the terminal server to the new hub, and the hub to the
SMC.)

7.1.1 Cable the AlphaServer System to the Terminal Server
(If Necessary) and the Terminal Server to the Hub

If there is no terminal server on the selected SMC’s system, connect
one to the AlphaServer system. Then connect the terminal server to
the network hub.

Figure 72 Terminal Server Management Channel Connector
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1. From the configurations, select an SMC to serve as the single SMC in the
new configuration. It is assumed that the software for the selected SMC
has been set up for its original connection (as described for other
configurations in Chapters 8, 9, and 10.) This chapter includes software
steps that add information to the chosen SMC from the SMC’s being
removed).

NOTE: Itis agood idea to select the SMC with the most connections (terminal
servers/ partitions), since you will have to physically copy and
reconstruct system and configuration information from the SMCs you
remove onto the remaining one.

2. If the SMC is not connected to a terminal server, you will need to add one.
Cable the terminal server to the AlphaServer GS80/160/320, as described in
Section 5.1.

3. Cable the existing or newly added terminal server to the network hub.
Connect one end of a BN25G cable (17-03212-05) to the management
channel connector on the terminal server (@ in Figure 7-2). Connect the
other end of the cable to a port on the network hub (see Figure 7-3). Use
any port except port 1.

Figure 73 Ports on an 8-Port Network Hub
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7.1.2 Connect the Network Hub to the Chosen SMC

Connect the network hub to network adapter 2 on the SMC chosen to
remain in the configuration.

Figure 74 Network Adapter 2
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1. Connect appropriate cable (as defined by the instructions that come with
the network hub, not a part of the SMC kits) to network adapter 2 on the
SMC (see Figure 7—4).

Connect the other end of the cable to port 1 in the network hub (see Figure

7-5). Note that Figure 7-5 shows an 8-port hub. Hubs with more ports are
available. Also, some network hubs can be daisy-chained to provide more
ports, as described in the instruction booklets that come with the hub.

Figure 7-6 Ports on an 8-Port Network Hub
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7.2 Copy Information from SMCs to Be Removed

While each SMC is still running, copy the information from each SMC
to be removed, so that you can re-create it at the remaining SMC.

Figure 7-6 Obtaining Information
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1. From the START task button, select Programs| Access Server Manager.
When the Browser window comes up, select a server and click on it. When
the server window appears, copy down all the information for the console
line: IP address, Ethernet address, type, name, and Telnet Remote Console
TCP Port Number, as shown in Figure 7-6.

2. Close the Access Server Manager window.

3. Start ConsoleWorks from the desktop and click on “Consoles” in the top of
the left column. The window in Figure 77 displays.

4. Click on each console.

Figure 7-7 ConsoleWorks: Show Consoles by Group
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Figure 7-8 Copy Console Information
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5. Copy information for each console, as shown in Figure 7-8, including the
name (likely to be modified when recreated in Section 7.7), description,
logged state and file location, type as Telnet, IP port number, raw data
state, and profile access information. Note that the display is longer than
shown in the Figure (see slide bar at right). Be sure to copy all the
information.!

6. Repeat steps 3 through 5 for each console on the system.

' If you have a printer or a mail server on this computer, you can save the
information by (1) doing a Ctrl-Alt-Print Screen to save the active window, and
(2) pasting it into a Paint window (Start | Programs | Accessories | Paint). You
can then print the Paint window or save it to a .BMP file to mail to some site
with a printer.
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7. Copy the hardware address label for the terminal server (see @ in Figure
7-9).

8. Disconnect the power from this terminal server (attached to the SMC being
replaced).

Figure 79 Location of Hardware Address Label on Terminal Server

A

PK-1783-00
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7.3 Cable Terminal Server to the Network Hub

Cable the terminal server being transferred to the network hub.

Figure 7-10 Terminal Server Management Channel Connector

A

PK-1769-00
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1. Cable the terminal server being transferred to the network hub. Connect
one end of a BN25G cable (17-03212-05) to the management channel
connector on the terminal server (see @ in Figure 7-10).

2. Connect the other end of the cable to a port on the network hub (see Figure
7-11). Use any port except port 1.

Figure 7-11 Ports on an 8-Port Network Hub

Front view Rear view
[I11] uu; g
LEDS |, |
or .
Port2 .. 8 Electrical outlet

MR0203-01
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7.4 Create New Address and Name for Terminal
Server at Remaining SMC

Go to the SMC that is to remain in the configuration. Run the Access
Server Loader to define the terminal server being added to the
remaining SMC, giving it a new IP address and the old Ethernet
(hardware) address.

7.4.1 Open Access Server Loader

Figure 7-12 Access Server Loader Window

E_ Access Server Loader V1.1 M=l E3
—BOOTF Server
Request 0 00-00-00-00-00-00
A | Reply 0O 00-00-00-00-00-00
—TFTF Serer
Reguest: O
A | Status: Idle
Clignt:
File:
Setug | | FL Close | |2 Help
PK-1706-00
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1. Start Access Server Loader. From the Start menu select Programs | Access
Server Loader | Access Server Loader. The Access Server Loader window
displays (Figure 7-12).

2. Click Setup. Ifyou are running from a newly installed SMC, the Confirm
dialog box displays (Figure 7-13). Click Yes. (If not, the database will open
as described on the following page.)

Figure 7-13 Access Server Loader Confirm Dialog Box
Confirm

Cannot open client database [bootp_tab). Create new
databaze?

v i |[® o

PK-2743-00
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7.4.2 Add Consolidated Terminal Server Information to the
Database

Add the information taken from the SMC being removed to the
configuration data base.

Figure 7-14 Access Server Loader Configuration Dialog Box

Access Server Loader Configuration

Clients T Files T Options T Logging T TFTP
Host Name_|Hardware Addr |IP Addr |Subnet Mask  |Gateway P Addr |Gateway IP Addr |inage &
pgemc 00-60-6d-93-b0-1d 20001 2552552550 =
gesSmc2 00-60-60-93-6d-62 290003 255 2552550
gssmcd  00-G0-6d-93-b0-87 50005 2552552550
gssmod  00-B0.6d-83-Bd-be S0007 255 2552550
gssmos  00-B0.G0-93-50-85 0009 255 2552550
gssmch 00-60-6d-93-54-6e 200011 255 2552550

4 | Llﬂ
|~/ (o]'s [ |X Cancell

7 Help

tiR-021 2-01
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1. The Access Server Loader Configuration dialog box displays (Figure 7-14).
On the Clients tab, enter new and old information for the terminal server
being replaced:

Host Name: Name for each terminal server (GSSMC1, GSSMC2,...)
Hardware Addr: from the label on each terminal server (Figure 7-9).
IP Addr: 90.0.0.x*

Subnet Mask: 255.255.255.0

NOTE: The IP address you enter in the dialog box is the IP address for the
terminal server, not the host.

2. Click OK. The Access Server Loader window displays.

* The value of x consists of odd numbers beginning with 1 for the terminal
server for the first AlphaServer, 3 for the terminal server for the second
AlphaServer, and so on, up to 99. (Even numbers are reserved for future
expansion.)
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7.5 Verify the Connection

Reapply power to the terminal server and verify the new connection
through the network hub.

Figure 7-15 Verify the New Connection

Microsof t(R> Windows HT{TH>
CC» Copyright 17985-17?6 Microsoft Corp.

C=»>ping 78.8.8.1
Pinging ?8.8.8.1 with 32 bhytes of data:

Reply from bytes=32 time<1B8Bms TTL=255
Reply from bytez=32 time<{1Bmsz TTL=255
Reply from bytes=32 time<1B8Bms TTL=255
Reply from bytes=32 time<lBms TTL=255%

G

PK-1703-00
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Verify the new terminal server/hub connection.

1. Open a Command window: From the Start menu select Programs |
Command Prompt.

2. At the prompt, type ping 90.0.0.x, where x defines the new IP
address created for this terminal server in Section 7.4.2. The response
should be similar to that shown in Figure 7-15.

3. Close the Command window.
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7.6 Run Access Server Manager to Connect SMC to
Each Terminal Server

Use the Access Server Manager to configure the added terminal server
for access by the SMC system.

7.6.1 Open Access Server Manager

Figure 7-16 New Access Server Window

Mew Access Server |

—Mew Aocess Server

IP Address | 90.0.0.3 =]

HEREEN

Login Pazswaord I

HEREEN

Privileged Paszword I

Server Mame I GEEMC
Telhet Bermaote Conzole TCP Port |23

Tip: To enter a new access server to the browser;

1. Select ar enter an P address for the access server.

2. Enter the pazswords if they are different from the defaults.
3. Chanae the zerver name if you want another name.

| ] I Cancel | Help |

PK-17104-0
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1. Start Access Server Manager. From the Start menu select Programs |
Access Server Manager | Access Server Manager. The Access Server
Manager window displays.

2. From the File menu select New. The New Access Server dialog box displays
(Figure 7-16). The default Login Password is access and the default
Privileged Password is system. Click OK.

3. The Access Server dialog box displays (Figure 7-17).

Figure 7-17 Access Server Dialog Box

7= Access Server: GSSMC2

L]
t‘rr IP Address: 90.0.0.2 Cloze |

Ethernet Addrezs; 00-60-60-93-B0-42
BAccess Server Tepe: 908 [3 Port) 4|HE":I
General Configuration | thilitiesl

IF‘X Pratacal
&ppleT alk. Pratocol _
Partz Display Log |

todems
SecLrty
Pazzwords
Accounting
SHMP
Drialer

LPD Printers
TFTP Host

Aoceszs gerver netwark protocol - IFATCR, Gateways, DMS Clients,
DHSAMIMNSADHCP Servers, DMS hosts, &RP.

PH-17114-M1
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7.6.2 Test the Connection

Figure 7-18 Access Server Dialog Box, Utilities Tab

7o AccessServer GSSMC2 MEE|
frr IP Address: 90.0.0.3 Cloze |

Ethernet Addrezs: 00-B0-B0-93-BO-A2
Access Server Tupe: 308 [3 Paort) Help

General I Configuration  Wtilities

iar

T est Connechio Dol Mow... |
Connect ta Telnet Conzale
Save and Restore Dizplay Log |

Fun Command File
Reboot Access Server

Run a cammand file that will 2end commands to the access server.

PH-2T464-01"
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1. In the Access Server dialog box, select the Utilities tab (Figure 7-18). Select
Test Connection. Click the Do It Now... button. The message “Access Server
connection test successful” displays. Click OK.

2. Select Connect to Telnet Console. Click the Do It Now... button. The Telnet
window displays (Figure 7-19).

3. At the Local> prompt type show server. A snapshot of the server displays.
This confirms the connection.
4. Close the Telnet window.

Figure 7-19 Telnet Window

= Telnet Conzole: dec90m

Network ALccess 30 V2.34 for D390M EBEL47-60 EROM 5.1 Uptime: 0 23:30:

Address: 00-g0-gD-93-57-C0 Name : 006060934530 Humher: [
Tdentification:
Circuit Timer: an Pazsword Limit: 3
Conszole Port: 1 Prompt: Local>
Inactivity Timer: 30 Queue Limit: 100
Keepalive Timer: 20 Fetransmit Limit: g
Multicast Timer: a0 Sezzion Limit: 64
Node Limit: z0a Software: MHNENGZ
TFTPF Ho=t: None
Service Groups: 0

Enahled Characteristics:
Announcements, Broadcast, Dump, Lock

Local> I

<] |
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7.6.3 Configure Access Server Manager

Figure 720 Select a Command File Dialog Box

Solcta Command Fie
Look i Ia CornmandFiles j ﬁl

add_local_service.crds PortDefaults¥15_#00-16. crnds Parl
dedic_serv_printer.crmdz PortDiefaultz15_700-3.cmds Parl
dedic_serv_term.cmds PortDefaults¥15 30 cmds Ser
der_dtr_term. crds PortDefaults¥15_300.cmds Ser
[CEGS_CON. ords PortDefaults¥20_700-16.cmds Ser
host_inik_printer.cmdz PortDefaultsy20_700-8.cmds Ser
4| | i

File: narme; IES_EEIN Open I
Filez of wpe: IEDmmand Files [*.crdz] j Cancel |

PK-2747-00
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1. From the Utilities tab of the Access Server dialog box (Figure 7-18), select

Run Command File.

2. Click the Do It Now... button. The Select a Command File dialog box
displays (Figure 7-20).

3. Select the file GS_CON.cmds. Click Open. The Run Command File dialog

box displays (Figure 7-21). Click OK. The command file runs.

4. Close the Access Server dialog box and return to Access Server Manager.

Close Access Server Manager.

Figure 721 Run Command File Dialog Box

Run Command File |

Camrmand File I G5_COM.cmds |

Enter the arguments to be pazsed to the command file. The file can be examined o
determine what arguments are required.

-

=
-
len

-

g5}
e
I

-

9%}
e
=1

-

=
e
L]

Contentz of cormmand file:
define part 1 access remote ﬂ

defing telnet listener 2001 port 1 enabled

zet  telnet listener 20070 port 1 enabled
define telnet liztener 2001 connection enabled
zet  telnet listener 20071 connechion enabled

define paort 2 access remote

define telnet listener 2002 port 2 enabled

zet  telnet listener 2002 port 2 enabled

defing telnet listener 2002 connection enabled ;I

oK Cloze Help I

PK-1713-00
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7.7 Update Configuration: Modify the Default.
config File

Now you need to run ConsoleWorks to add consoles and groups to the
Default.config file to reflect the changes in the configuration resulting
from consolidating this particular system into those handled by one
SMC.

7.7.1 Add Consoles

Figure 722 Add Telnet Console Screen

/J Default ConsoleWorks - TECSys Development - Miciosoft Intemet Explorer [-[=]x]
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Congoles Mame: IASGSE_COMNSOLE?
Groups Alas Sys5C7
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e Description: |Consn\e? of Bysh (G3320)
Send Message
Losout Togzed: “res x| [DACWKS\Lag
b Reports P Host [30.0.0.3
b Change IP Port: 2007
P Manage Raw Data r
I & drmin Add Console
I Download
b Help
Refresh
Events Summary Display Active|  CONWRES
s 753 L NSO -
|&] Done || %% Localintianet
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1. Start ConsoleWorks from the SMC desktop. The Show Consoles screen
displays.

2. At the top of the Show Consoles screen select Add Console. The Add Console
screen displays.

NOTE: If the addition is such that there are more than 8 consoles, you
need to have the appropriate licenses, as noted in Chapter 1.

3. From the Type dropdown menu select Telnet. Click the Add Console button.
The Add Telnet Console screen displays (Figure 7-22). Enter the
information requested for the console.

4. Enter a name and a description for the console. The console name must be
unique. (Tip: One way to select unique names is to use the original name
as copied in Section 7.2, and add the system name to it. For example,
ASGS1_Consolel.)

5. Select Yes in the Logged box. In the block to the right of the list box enter
D:\Cwks\Log.

6. In the IP Host block enter the IP address that was chosen in Section 7.4.2.
7. In the IP Port block enter the port number copied in Section 7.2
8. Do not select the Raw Data checkbox.
Continued on page 7-27
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Figure 723 console_name Configuration Screen
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9. Click the Add Console button. The console_name Configuration screen
displays (Figure 7-23).

10. Enter the profile access information copied in Section 7.2 at the bottom of
the main data panel. Click the Update button.

At the top of the screen, select Connect. A window displays showing console line
activity. Press Enter to validate the connection. The connection is working if
the SCM, SRM, or operating system prompt displays.
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7.7.2 Add Groups

Figure 724 Add Group Screen
File Edit Wiew Favoites Took Help ‘
.+ 0 A a B 3
Back Fomward Stop  Refiesh  Home Search Favortes  History Mail Print
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b Change Description: ICDHSD\ES dedicated to payroll function
~Manage Add Group
Users
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Events
Scans
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Timeframes
Mamed Reports
P A climin
P Dowmnload | |
b el &
Reftesh
Events Summary Display Active|  CONWRES
Events Detal e CONWRKSENDOFDAY]
- (Confinuous Active Pg 2) w W_ LI
|&] Done || %% Localintianet
PK-2783-01
1. Start ConsoleWorks from the SMC desktop.
2. In the left navigation panel select Manage. From the selection links select
Groups. The Show Groups screen displays.
3. At the top of the Show Groups screen select Add Group. The Add Group
screen displays (Figure 7-24).
4. Enter a name in the Group Name box. The name is limited to 31 characters.
5. Optionally, enter a description.
6. Click the Add Group button. The Group group_name screen displays (
7. Figure 7-25).
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8. Add a console to the group by selecting the checkbox next to the console's

name. Remove a console by toggling the console's checkbox.

9. When you have selected all consoles that belong to the system, click the

Update Group button.

Figure 725 Group group_name Screen
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NEXT STEP: Repeat the steps in Sections 7.2 through 7.7 for all AlphaServer GS
systems being consolidated onto this SMC. Then go to Section 7.8.
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7.8 Cable the Remaining SMC to the Corporate
Network

Connect to the corporate network from network adapter 1 on the SMC
system.

Figure 726 Network Adapter 1

Minitower Desktop Box
Model DPENCM Model DPENL

Minitower
Model DPENM

Desktop Box
Model DPEND

PK-1727-00

NOTE: The model type is on a label on the top or side of the SMC box.
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Connect a network cable to network adapter 1 on the SMC system, as shown in
Figure 7-26. (This cable is not included in the SMC installation kit.) The
network adapters are numbered from left to right on the minitower and from
bottom to top on the desktop.

NEXT STEP: Go to Chapter 11.
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Part 2
Software Setup






Chapter 8
SMC Definitions

When you boot an SMC PC for the first time (see note below for upgrades), the
Windows NT4 Operating System and SMC software need some preliminary
setup. These sections apply to all configurations:

e Set the SMC System Time, Date, and Time Zone
¢ Define the SMC’s Network Connections
e Configure Outlook Express

NOTE: You can proceed directly to Chapter 9 if you are upgrading to SMC V4
from V3.2. The setup described in this chapter is either already done or
will be done automatically as part of the upgrade process.
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8.1 Set the SMC System Time, Date, and Time Zone

Use the Date/Time icon in the Control Panel to set the time, date, and
time zone.

Figure 8-1 Date & Time Tab

Date;/Time Properties d B4

[Dake & Time | Time Zone I

—Date — Time
d o r-r
5 ;
‘ :
7 o8 9 M 11 12 13 ;
14 15 16 17 18 13 20 . o
21 22 23 24 25 26 27 e T
78 23 30 31 -
BEED=

Current kime zone: Eastern Davlight Time

Ik I Zancel Epply

hR-0210-01

8-2 SMC Installation Guide



1. From the Start button, select Settings | Control Panel. The Control Panel
window displays.

2. In the Control Panel double-click the Date/Time icon. The Date/Time
Properties dialog box displays.

In the Date & Time tab, set the date and time (Figure 8-1).
4. Select the Time Zone tab (Figure 8-2).

From the drop-down menu select the time zone for this installation. Click
OK.

Figure 82 Time Zone Tab

Date;/Time Propetrties 2 x|

Date & Time  Time Zone

v mutomatically adjust clock For daylight saving changes

Ik I Zancel Epply

hR-0211-01
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8.2 Define the SMC’s Network Connections

Verify the SMC computer name and the protocol for the private LAN.
Specify the SMC IP address. Finally, set up the adapter for the
corporate network.

8.2.1 Verify the Computer Name

Figure 83 Identification Changes Dialog Box
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Open the Windows Control Panel: From the Start menu select
Settings | Control Panel.

Double-click the Network icon. The Network dialog box displays with the
Identification tab selected.

Click the Change... button. The Identification Changes dialog box displays
(Figure 8-3). Check that the box labeled Computer Name correctly identifies
the SMC system as a management station on the corporate network. (In the
example shown in Figure 8-3, that name is MySMC.) If it does not, enter
the correct name. Click OK.

The system can be a member of a workgroup or a domain. (If you are unsure
which it should be, ask the network administrator.) Select the appropriate
option button and enter the workgroup or domain name.

NOTE: The computer name entered in step 3 cannot be GSSMC1. This name is

reserved for the terminal server.
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8.2.2 Verify the Network Protocol

Figure 84 Network Dialog Box

Metwork Ed |
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1. In the Network dialog box, select the Protocols tab (Figure 8—4). If the
protocol shown is TCP/IP, skip the rest of this page and go on to Section
8.2.3.

2. If the protocol shown is not TCP/IP, highlight the protocol and click the
Remove button. A message box displays; click Yes.

3. In the Network dialog box, click the Add... button. The Select Network
Protocol dialog box displays (Figure 8-5). Highlight TCP/IP Protocol. Click
OK. A box displays with a message that begins “If there is a DHCP server
on your network....” Click No.

4. The Windows NT Setup dialog box displays. Click Continue.

Figure 8-6 Select Network Protocol Dialog Box

Select Metwork Protocol Ed |

Click the Metwork Protocol that you want to install, then click Q. [f
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8.2.3 Define the SMC’s Network Adapter 1

Figure 8-6 Microsoft TCP/IP Propetrties

Microzoft TCP/IP Properties

IP Address | DNS | wINS Address | Routing |

An IP address can be automatically azsigned to thiz netwark card
by a DHCF zerver. |f your netwark dogs not have a DHCP server,
azk pour network, administrator for an addreszs, and then type it in
the space below.

Adapter:

" Obtain an IP address from @ DHCP server

* Specify an IP address

IP Address: |127. 0. 0 .1

Subnet Mask: | 255 . 255 . 255 . O

Default Gateway: | 127 . 0 . 1 . 0

Advanced...
1] | Cancel | |

PH-1704-0

NOTE: The IP address values in the illustration are an example only. Obtain
the correct values for this installation from the network administrator.
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Enter the static IP address, subnet mask, and gateway. Ask the network
administrator for this information. The SMC requires a static IP address; it
cannot have a dynamic address (that is, an address assigned by a DHCP
server).

1. In the Adapter box of the Microsoft TCP/IP Properties dialog box (Figure 8—
6), select adapter 1.

2. Select the option button labeled Specify an IP address. Enter the IP address,
subnet mask, and gateway. Click OK.

NOTE: The network card shown in Figure 8-6 is an example only. Another type
of network card might be supplied.
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8.2.4 Define the SMC’s Network Adapter 2

Figure 87 Microsoft TCP/IP Properties Dialog Box

Microzoft TCP/IP Properties

IP Address | DNS | WINS Address | Routing |

An P addrezs can be automatically azsigned to this network card
by a DHCF zerver. |f wour netwark does not have a DHCP server,

azk pour network, administrator for an address, and then type it in
the space below.

Adapter:

|[2] Intel[R] PRO./100+ M anagement Adapter with Alert on LAN = |

" Obtain an IF address from a DHCP server

* Specify an IP address

IP Address: | 0. 0 . 0 .100

SubnetMask: | 255 . 255 . 255 . O

Default Gateway: |

Advanced...
0k, | Cancel | Apply |

PK-1723-00
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1. In the Network dialog box, select the Protocols tab. Click the Properties
button.

2. The Microsoft TCP/IP Properties dialog box displays (Figure 8-7). Select
adapter 2.

3. Select the option button labeled Specify an IP address. Enter the following

information:
IP address: 90.0.0.100
Subnet mask: 255.255.255.0

Leave the Default Gateway blank. Click OK.

NOTE: The network card shown in Figure 8-7 is an example only. Another type
of network card might be used.
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8.2.5 Bind the Protocol

Figure 8-8 Bindings Tab in the Network Dialog Box
Hetwork E |
Identificatiunl Sewicesl P'n:utl:u:l:ulsl Adapters  Bindings |

Metwark bindings are connections between network, cards,
protocolz, and zervices installed on thiz computer. ou can uze this
page to dizable netwaork, bindings or arrange the order in which thiz
computer finds information on the networl.

Show Bindings for:

MetBIOS Interface
Bl Server
(-3 wiark station

Enable Dizable | faxe lm | et = e |
Cloze I B e | |
Ph-1703-00

1. In the Network dialog box, select the Bindings tab. A box with a progress
bar displays.

2. When the progress bar indicates that the operation is finished, click Close.
3. Restart the SMC system.
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8.2.6 Verify the Network Setup

Figure 89 Verifying the Network Setup

“& Command Prompt

Microszsoft(R> Windows HT{TH>
CC» Copyright 1785-17?76 Microsoft Corp.

C=~>ping 70.68.0.1688

Pinging ?8.8.0.188 with 32 hytes of data:

Reply from 98.0.8.188: bytez=32 time{i1@mz TTL=128
Reply from 98.08.8.188: bhytez=32 time{i@mz TTL=128
Reply from 98.0.8.188: bytez=32 time{i1@mz TTL=128
Reply from 98.0.8.188: bhytez=32 time<{1@mz TTL=128
Czs>ping mysmc

Pinging mysmc.name.com [16.122.6.15@1
with 32 bhytesz of data:

16.122_6.1508: hytes=32 time<iBm=z= TTL=128
16.122_6.15%68: hytes=32 time<i18ms TTL=128
16.122_6.1508: hytes=32 time<iBm=z= TTL=128
Reply from 16.122.6.158: hytes=32 time<{1Bms TTL=128

Coslr

PK-1703-00

1. Open a Command window: From the Start menu select Programs |
Command Prompt.

2. At the prompt type ping 90.0.0.100. The response should look similar to
the first command in Figure 8-9.

3. At the prompt type ping nane, where nane is the fully qualified computer
name displayed in Section 8.2.1. The response should look similar to the
second command in Figure 8-9.
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8.3 Configure Outlook Express

Obtain mail server information from the network administrator before
configuring.

Figure 8-10 Internet Accounts Dialog Box

Mews
Acroumt Tvpe Comrwciion [irechor Sepwce.

M | Mol Doy S| '"@“"-]_‘

PH-2T17-00

1. Double-click the Outlook Express icon on the desktop. If this is the first time
Outlook Express is opened, a box displays asking where messages should be
stored. Select a folder and click OK. The Outlook Express window displays.

2. From the Tools menu select Accounts. The Internet Accounts dialog box
displays (Figure 8-10).

3. Select the Mail tab and click the Add button. In the fly-out menu select
Mail.... The Internet Connection Wizard displays.

4. The wizard asks for the following information; obtain it from the network
administrator:

a. Address of the e-mail account that will process mail on the SMC.

b. Server type for incoming mail. Outlook Express recognizes POP3 and
IMAP.
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c. The names of the incoming and outgoing mail servers.

5. When Outlook Express sends or receives mail, by default it removes the
messages from the server. To leave a copy of messages on the server:

a. From the Tools menu select Accounts. In the Internet Accounts window
right-click on the account name and select Properties from the pop-up
menu. The account_name Properties dialog box displays (Figure 8-11).

b. Select the Advanced tab. In the section labeled Delivery select the
checkbox labeled Leave a copy of messages on server.

Figure 8-11 account_ name Properties Dialog Box

"m.'. pop3.name.com Properties

Generall Serversl Eonnectiunl Securty Advanced I

— Server port numbers

Outgoing mall [SMTER): |25 [z Metanuts |

[ This server reguires a secure connection (S50

Incoming mail [POFP3]: I'I 10

[~ This server requires a secure connection [S5L]

— Semver timeouts

Shart = F————— Long 1 minute

— Delvery

v Leave a copy of meszages on Terver

[~ Bemove from server after |5 _% day(z]

[~ Remove from server when deleted from 'Deleted [tems!

— Sending

[ Break apart messages larger than IED _l; KB

k. I Cancel | Apply

PK-2718-00

NEXT: Proceed to Chapter 9.
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Chapter 9
Create or Update
Default.config File

Use this chapter after preliminary SMC setup (Chapter 8). This chapter
includes the sections:

e New Installation: Replace the Default.config File
e Upgrade Configuration: Add Console(s) and Groups(s) to the Configuration

Choose the section appropriate to your installation and follow the steps.
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9.1 New Installation: Replace the Default.config File

Make sure the Default.config file is appropriate for the installation.

Figure 9-1 Configuration Files Folder on Installation Disk

i

il Edt Wiew Took Help

1l Folders Contents of DASME_Y4_0_kitDefault configs’
[ Deskiop Marne [ Size [ Type [ Modified [ Attributes |
- My Computer ] default_conlig 2ip BORKE  WinZip Fils T0/4/1 414 M A

- 3% Floppy (4] fe] 32_45G5_DEFALLT.CONFIG 2101KE  CONFIG Fiie 10/4/01 306 P &
Sag L] ] 31_ASES_DEFAULT COKFIG 2036KB  CONFIG Fils 1074/ 3102 Phy a
(3 Compag ] 30_ASGES_DEFAULT COKFIG 1.872B  CONFIG Fils 10/4/T1 2:43 Pht a
g SW‘“ 8] 29_A5G5_DEFALLT.CONFIG 1.303E  COMFIG Fiie 10/4/01 245 M &
a A, 8] 28_ASG5_DEFALLT.CONFIG 1.838KE  CONFIG File 10/4/01 235 P &
= i ] 27 ASGRS_DEFAULT COKFIG 1.774KB  CONFIG Fils 1074/ 2:30 Phy a
2 o8 8] 25 ASGS_DEFALLT.CONFIG 1,708 CONFIG File 1044401 222 Ph &
3 Mouse 8] 25_ASG5_DEFALLT.CONFIG 1.545KE  CONFI File 10/4/01 208 P &
=] 24_ASES_DEFAULT CONFIG 1.BB0KB  CONFIG Fils 1074/ 204 Phy a

3 per
3 Program Files ] 23 ASRS_DEFAULT CONFIG 151BKB  CONFI Fils 1044/ 153 Phi A
% Recycled 8] 22_ASG5_DEFALLT.CONFIG 1.451KE  CONFI File 10/4/01 1:43 P &
(1 Recycler ] 21_ASG5_DEFALLT.CONFIG 1,387KB  CONFIG File 10401 1:34 P A
fitemy =] 20_ASES_DEFAULT CONFIG 13228 CONFIG Fils 1074/ 1:23 Pht a

P
3 sme 8] 19_45G5_DEFALLT.CONFIG 1.257K8  CONFIG File 10/4/01 11:11 &M &
(2 spba 8] 19_4565_DEFALLT.CONFIG 1.133E  CONFIG Fiie 10/4/01 11:00 44 &
{0 System Volums o | (] 17_ASES_DEFAULT CONFIG 1.123KB  CONFIG Fils 1074/ 1151 Ahd a
(0 System.sav 8] 15_ASGS_DEFALLT CONFIG 1.0B4KE  CONFI Fiie 1044/ 55 Ah A
3 Temp 8] 15_4565_DEFALLT.CONFIG 1.046KB  CONFI File 10/4/01 345 &M &
0 Win32ape ] 14 ASRS_DEFAULT COKFIG 9BOKB  CONFIG Fils 1074/ 540 Ak a
4 % ]W'““' ] 13 ASRS_DEFAULT COKFIG 17KB  CONFIG Fils 1074/ 533 A4 a
e 10 8] 12_4565_DEFALLT.CONFIG B52KE  COMFIG File 10/4/01 5.26 &M &
8 o ] 11_ASG5_DEFALLT.CONFIG 783KE  COMFIG File 10/4/01 21 &M &
3 Praapoler ] 10_ASRS_DEFAULT COKFIG 723KB  CONFIG Fils 1074/ 814 Ah4 a
= (3 SME Va0 ki 8] 9_A55G_DEFALLT.CONFIG ES9E  CONFIG File 10/4/01 308 M &
8] 8_ASG5_DEFALLT.CONFIG 534KE  CONFIG File 10/4/01 304 &M &
=] 7_ASES_DEFAULT CONFIG 530KB  CONFIG Fils 1043/ 522 Phy a
{20 System Volums | o,
= Bz M E) 8] 5 ASGS_DEFALLT CONFIG 4BEKB  CONFIG Fils 1042/ B15 Ph A
o 8] 5_A5G5_DEFALLT.CONFIG 401KE CONFIG File 10/3/01 510 PM &
52 asomed an ‘asdata? (5] | (=] 4_A5GS_DEFAULT CONFIG 3IKB  CONFIG Fils 10/3/1 BIIF Phy a
- Cortrol Pael e 3 ASGRS_DEFAULT COKFIG 27EKB  CONFIG Fils 10/3/T1 B1I5 Phy a
(5] Printers 8] 1_ASG5_DEFALLT.CONFIG 153KE CONFIG File 1043401 5:00 M &
{51 Seheduled Tasks 8] 2_A5G5_DEFALLT.CONFIG 223KB CONFIG File 10/3/01 4:54 P &
] % Network Neighborhood
Recycle Bin
{1 5ME Doss
‘ 5
|33 obiectis) |35.5MB [Disk free space: 6.33GB]
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The default configuration file put in place by the SMC software installation
process is for a single system with multiple consoles. If this system has only one
console line, or if the SMC is being installed to a multi-AlphaServer
configuration, the default.config file will have to be modified.

1. Stop the ConsoleWorks Server.

2. In Windows Explorer go to the folder C:\Cwks\Default\Config. (The files
in this directory are the same as those shown in Figure 9-1 from the
installation disk.)

3. Choose the file appropriate to your configuration (number of AlphaServer
GS80/160/320 systems) and copy it: Files include:

Serial_com1_default.config (1 unpartitioned AlphaServer)
1_ASGS_default.config (1 partionable AlphaServer)
2_ASGS_default.config

32_ASGS_default.config
a. Click on the file to highlight it.
b. From the Edit menu select Copy.
1. Copy of xxxx_default.config is pasted into the folder.
5. Renam the old default.config file to default.config.backup.
6. Rename the file Copy of xxxxxdefault.config to default.config:
a. Click on the file to highlight it.
b. From the File menu select Rename.
c. In the highlighted name enter default.config.

7. Right-click default.config and select properties. Uncheck READ ONLY.
Click OK.

8. Restart the ConsoleWorks Server.

NEXT STEP: For a single SCM, single AlphaServer GS80/160/320, one serial
console line installation, go to Chapter 11. For a single SCM/multiple
AlphaServer GS80/160/320 configuration, go to Chapter 10.
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9.2 Upgrade Configuration: Add Console(s) and
Groups(s) to the Configuration

If you are upgrading your configuration to include new console lines or
AlphaServers, you need to run ConsoleWorks to add consoles and
groups to reflect your new configuration.

9.2.1 Add Consoles

Figure 92 Add Telnet Console Screen

/J Default ConsoleWorks - TECSys Development - Miciosoft Intemet Explorer [-[=]x]
J File Edit View Favoites Took Help ‘
] a2 | @ @ By 5
Back. Fanard] Stop  Refresh  Home Search Favortes  History il Print.
| Adress [&] hig/iocahost5 176/ =] @0 || Uins
gEfj;;mm [ Show Consoles | Add Console | Delete Console | Broadeast ]
Incarporzted
ConsoleWorks'™!
P CONSOLE_MANAGER
e Add Telnet Console
“{perations
Congoles Mame: IASGSE_COMNSOLE?
Groups Alas Sys5C7
Console Usag .
e Description: |Consn\e? of Bysh (G3320)
Send Message
Losout Togzed: “res x| [DACWKS\Lag
b Reports P Host [30.0.0.3
b Change IP Port: 2007
P Manage Raw Data r
I & drmin Add Console
I Download
b Help
Refresh
Events Summary Display Active|  CONWRES
Buss D e
s 753 L NSO -
|&] Done || %% Localintianet

PK-2788-01
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1.
2.

Start ConsoleWorks from the SRM Console desktop.

Select Consoles in the left navigation panel, then Add Console at the top of
the screen. The type is Telnet. Do not attempt to add a console if eight
consoles already exist. (Privileges required: Admin — R W C; Console —
none)

In the left navigation panel select Consoles. The Show Consoles screen
displays.

NOTE: Ifthe addition is such that there are more than 8 consoles, you

need to have the appropriate licenses, as noted in Chapter 1.

10.

11.

At the top of the Show Consoles screen select Add Console. The Add Console
screen displays.

From the Type dropdown menu select Telnet. Click the Add Console button.
The Add Telnet Console screen displays (Figure 9-2).

Enter the information requested for the console.

Enter a name and a description for the console. The console name must be
unique.

Select Yes in the Logged list box. In the block to the right of the list box
enter D:\Cwks\Log.

In the IP Host block enter 90.0.0.x. The value of x consists of odd numbers
beginning with 1 for the terminal server for the first AlphaServer, 3 for the
terminal server for the second AlphaServer, and so on, up to 99. (Even
numbers are reserved for future expansion.)

In the IP Port block enter a number between 2001 and 2008; the last digit is
the terminal server port to which the console is attached. This number must
be unique for each console.

Do not select the Raw Data checkbox.
Continued on page 9-7
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Figure 93 console_name Configuration Screen

/3 Default ConsoleWorks
File  Edi

Wiew  Favoites

ECSys Development

Tools

osoft Intemet Explorer

Help

[_[5]x]

= =
Back  Fowad  Stop

(5] 7Y

Refiesh  Home

Q G

Search Favorites  History

(-

Mal Pt

| Adshess [2] hip. Mocahosts1 76!

=] @6 || ks

TECSus

H Development.
Incorporated
ConsoleWorks®™!

Proft COMSOLE_MANAGER

“Operations

[ Show Consoles | Add Conscle | Copy Console | Delete Conscle | Broadeast ]

SYSSCT: [ Confiz | Scans | Logs | Events | Usage | Monitored Events | Connect | Monitor ]

ASGSS CONSOLE?7 - Configuration
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Censcles |
Group:
— Update Console
Console Usage
Send Messaze Name ASGS5 CONSOLET
Temami Alias SYSECT
I Reports Description: |Cnnsole7 of Sysh (GS320)
b Change Logged ves 7| [DACWKS\Log
Dm@ AutoPurpe Events 30 Days
b dacknin Twpe Telnet Change Cansole Type
P2l P Host 90.0.0.9
b Help IP Port 2007
ERaw Data: Mo
Status: NORMA
Eequire Exclusive Connect for this console ™
Tefr e b o TTDT T i
Refresh
Events Summary Display Active|  CONWRES
€] Done [ Localintranet
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12. Click the Add Console button. The console_name Configuration screen
displays (Figure 9-3).

13. Enter the profile access information at the bottom of the main data panel.
Click the Update button.

At the top of the screen select Connect. A window displays showing console line
activity. Press Enter to validate the connection. The connection is working if the
SCM, SRM, or operating system prompt displays.
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9.2

.2 Add Groups

For each AlphaServer system being added to this SCM, you need to use
ConsoleWorks to add a group and then select the consoles that belong
to this group (system).

Figure 94 Add Group Screen

/2§ Default ConsoleWorks - TECSys Development - Microsoft Internet Explorer [_[5]x]
J File Edit Wiew Favoites Took Help ‘
] AN I - &
Back Fomward Stop  Refiesh  Home Search Favortes  History Mail Print
| Address [&] hp.//lcanosts1 76/ =] @6 || ks
']DEE&?D“;W“ - [ Show Groups | Add Group | Delete Group | Broadcast ]
Incorparated
ConsoleWorks®*/
Prof! COMNSOLE_MANAGER Add G]‘oup
I» Operations
b Reports Group MNatne: Payroll
b Change Description: ICDHSD\ES dedicated to payroll function
~Manage Add Group
Users
Profiles
Groupe
Events
Scans
Severifies
Timeframes
Named Eeports
P A climin
P Dowmnload | |
b Hely &
Reftesh
Events Summary Display Active|  CONWRES
s Ll Eighest CONWERS-ENDOFDAT]
e e Lass CONWRKS-ENDOFDAY] =l
|&] Done || %% Localintianet
PK-2783-01
1. Start ConsoleWorks from the SMC desktop.
2. In the left navigation panel select Manage. From the selection links select
Groups. The Show Groups screen displays.
3. At the top of the Show Groups screen select Add Group. The Add Group
screen displays (Figure 9—4).
4. Enter a name in the Group Name box. The name is limited to 31 characters.
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5. Optionally, enter a description.

6. Click the Add Group button. The Group group_name screen displays (Figure

9-5).

7. Add a console to the group by selecting the checkbox next to the console's
name. Remove a console by toggling the console's checkbox.

8. When you have selected all consoles that belong in the group, click the
Update Group button. The screen redisplays with the selected consoles in
the Included Consoles column.

Figure 9-6 Group group_name Screen

/J Default ConsoleWorks - TECSys Development - Miciosoft Intemet Explorer [-[=1x]
J File Edit “iew Favoites Tooks Help ‘
5 ="
S A~ AN e - 5
Back Fromard] Stop  Refiesh  Home | Seach Favoites History Mail Frint

| Adhess [£] hiip. Mocalhosts1 76!

=] @0 || Uins

TECSus
s ) Development
Incorparated

[ Show Groups | Add Group | Delete Group | Broadcast |

ConsoleWorkstm
Prof! COMNSOLE_MANAGER

I Operations

I Reports

P Change

vManage
Dsers

Profiles
Groups
Events

Scans

Severihies

Timeframes

Named Reports

Group PAYROLL

ame: PAYROLL

Description: ICDHED|E!E dedicated to payroll function i

Parent Group: [— Mo Parent Group — hd

Included Consoles Excluded Consoles

Index [Previous] [Mext] |Index F A3GS1 CONSOLEL
A _—

A5GS1_CONSOLEZ
ASGS1_CONSOLE3
ASGS1_CONSOLE4
ASGS1_CONSOLES
ASGS1_CONSOLES

(o1}

[AIa[EIEEEE]

b Admin

b Download | ASGS1_CONSOLET

I> Help. =l ASGS1_CONSOLES =

Refresh

Events Summary |Display Active ‘ CONWRES

s Dl P CONVEESBNDOFDAY

(o dne Pe 2) - e CONWRKSENDOEDAY] =l

|&] Done || %% Localintianet

PK-2791-02

NEXT STEP: Go to Chapter 10.
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Chapter 10
Run Access Server Software

Use this chapter when installing a new SMC to a single, partitionable
AlphaServer GS80/160/320 system, or to multiple AlphaServer GS80/160/320
systems, or when upgrading an existing SMC/AlphaServer GS80/160/320
configuration. Here, you define IP addresses and connect the SMC to each new
terminal server.

Sections include:
e Run Access Server Loader to Define Addresses

¢ Run Access Server Manager to Connect SMC to Each Terminal Server
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10.1 Run Access Server Loader to Define Addresses

The Access Server Loader configures the IP address and subnet mask
of each of the terminal servers connected to the SMC - one for each

AlphaServer connected to the SMC.

10.1.1 Open Access Server Loader

Figure 101 Access Server Loader Window

E_ Access Server Loader V1.1 M=l

—BOCTE Server
Request 0 00-00-00-00-00-00
L | Reply 0O C00-00-00-00-00-00

—TFTP Server

@ Reguest: O

| Status: Idle
Client:

File:

| L Close ?  Help

PK-1706-00
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1. Start Access Server Loader: From the Start menu select Programs | Access
Server Loader | Access Server Loader. The Access Server Loader window
displays (Figure 10-1).

2. Click Setup. If the Confirm dialog box displays (Figure 10-2), click Yes.

Figure 102 Access Server Loader Confirm Dialog Box

Confirm

Cannot open client database [bootp_tab). Create new
databaze?

v i |[® o

PK-2743-00
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10.1.2 Create the Database

Figure 103 Access Server Loader Configuration Dialog Box

Access Server Loader Configuration

Clients T Files T Options T Logging T TFTP

Host Name_|Hardware Addr |IP Addr |Subnet Mask  |Gateway P Addr |Gateway IP Addr |inage &

x 00-60-6d-93-b0-1d 20001 2552552550 i
00-60-60-93-6d-62 290003 255 2552550

gssmcd  00-G0-6d-93-b0-87 50005 2552552550

gssmod  00-B0.6d-83-Bd-be S0007 255 2552550

gssmos  00-B0.G0-93-50-85 0009 255 2552550

gssmch 00-60-6d-93-54-6e 200011 255 2552550

4 | Llﬂ
|~/ (o]'s [ |X Cancell

7 Help

tiR-021 2-01

10-4 SMC Installation Guide



1. The Access Server Loader Configuration dialog box displays (Figure 10-3).
On the Clients tab, enter the following information:

Host Name: Name for each terminal server (GSSMC1, GSSMC2, ...)
Hardware Addr: from the label on each terminal server (@ in Figure 10—4)

IP Addr: 90.0.0.%"
Subnet Mask: 255.255.255.0

NOTE: The IP address you enter in the Access Server Loader Configuration
dialog box is the IP address for the terminal server, not for the host.

2. Click OK. The Access Server Loader window displays.

Figure 104 Location of Hardware Address Label on Terminal Server

A

PK-1783-00

' The value of x consists of odd numbers, beginning with 1 for the terminal
server for the first AlphaServer GS80/160/320 system, 3 for the terminal server
for the second AlphaServer GS80/160/320 system, and so on, up to 99. (Even
numbers are reserved for future expansion.)
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10.1.3 Verify Each Connection

Figure 10-6 Verifying Each Connection

mmand Prompt

Microsof t(R> Windows HT{TH>
CC» Copyright 17985-17?6 Microsoft Corp.

C:s>ping 28.8.8.1

Pinging ?8.8.8.1 with 32 bhytes of data:

bytes=32 time<1B8Bms TTL=255
bytez=32 time<{1Bmsz TTL=255
bytes=32 time<1B@ms TTL=255
bytes=32 time<lBms TTL=255%

PK-1703-00
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Verify each terminal server connection.

1. Open a Command window: From the Start menu select
Programs | Command Prompt.

2. At the prompt, type ping 90.0.0.x., where x ranges from 0, 3, 5, ...99.
Each response should be similar to Figure 10-5.

3. Close the Command window.
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10.2 Run Access Server Manager to Connect SMC to
Each Terminal Server

Use the Access Server Manager to configure each terminal server for
access by the SMC system. Repeat the steps in Sections 7.6.1 through
7.6.3 for each terminal server in the network.

10.2.1 Open Access Server Manager

Figure 10-6 New Access Server Window

Mew Access Server |

— Mew docess Sepver

IP Address |90.0.0.1 -

EEREETY

Login Pazsword I

EEREETY

Privileqed Pazsward I

Server Name IGSSME-I
Telnet Remate Congale TCF Part |23

Tip: To enter a new access server to the browser;

1. Select ar enter an P address for the access server.

2. Enter the pazswords if they are different from the defaulks.
3. Change the server name if pou want another name.

k. I Cancel | Help |

PK-1710-00
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1. Start Access Server Manager. From the Start menu select Programs |
Access Server Manager | Access Server Manager. The Access Server

Manager window displays.

2. From the File menu select New. The New Access Server dialog box displays

(Figure 10-6). The default Login Password is access and the default

Privileged Password is system. Click OK.
3. The Access Server dialog box displays (Figure 10-7).

Figure 107 Access Server Dialog Box

7= Access Server: GS5MC1 [ ] |

frr IP Addresz: 900,01 Close |

Ethernet Addresz: 00-B0-B0-93-57-C0
Access Server Tepe: 908 [3 Port) ﬂl

General Configuration | thilitiesl

IF‘X Pratacal
&ppleT alk. Pratocol _
Partz Display Log |

todems
SecLrty
Pazzwords
Accounting
SHMP
Drialer

LPD Printers
TFTP Host

Aoceszs gerver netwark protocol - IFATCR, Gateways, DMS Clients,
DHSAMIMNSADHCP Servers, DMS hosts, &RP.

Run Access Server Software
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10.2.2 Test the Connection

Figure 10-8 Access Server Dialog Box, Utilities Tab

"= Access Server: G55SMCEM_1 [ _ =] |
frr IP Address: 90.0.0.1 Claze |

Ethemet Addrezs: 00-50-E0-93-54-EE
Access Server Tupe: 908 [3 Port) Help

General I Configuration  tilities

Do [k Mo, |
Save and Restore Dizplay Log |

Fiun Command File
Reboot Access Server

Run a command file that will send commands to the access server.

PK-2746-00
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1. In the Access Server dialog box, select the Utilities tab (Figure 10-8). Select
Test Connection. Click the Do It Now... button. The message “Access Server
connection test successful” displays. Click OK.

2. Select Connect to Telnet Console. Click the Do It Now... button. The Telnet
window displays (Figure 10-9).

3. At the Local> prompt type show server. A snapshot of the server displays.
This confirms the connection.
4. Close the Telnet window.

Figure 109 Telnet Window

= Telnet Conzole: dec90m

Network ALccess 30 V2.34 for D390M EBEL47-60 EROM 5.1 Uptime: 0 23:30:

Address: 00-g0-gD-93-57-C0 Name : 006060934530 Humher: [
Tdentification:
Circuit Timer: an Pazsword Limit: 3
Conszole Port: 1 Prompt: Local>
Inactivity Timer: 30 Queue Limit: 100
Keepalive Timer: 20 Fetransmit Limit: g
Multicast Timer: a0 Sezzion Limit: 64
Node Limit: z0a Software: MHNENGZ
TFTPF Ho=t: None
Service Groups: 0

Enahled Characteristics:
Announcements, Broadcast, Dump, Lock

Local> I

<] |

PK-1712-00
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10.2.3 Configure Access Server Manager

Figure 1010 Select a Command File Dialog Box

Solcta Command Fie
Look i Ia CornmandFiles j ﬁl

add_local_service.crds PortDefaults¥15_#00-16. crnds Parl
dedic_serv_printer.crmdz PortDiefaultz15_700-3.cmds Parl
dedic_serv_term.cmds PortDefaults¥15 30 cmds Ser
der_dtr_term. crds PortDefaults¥15_300.cmds Ser
[CEGS_CON. ords PortDefaults¥20_700-16.cmds Ser
host_inik_printer.cmdz PortDefaultsy20_700-8.cmds Ser
4| | i

File: narme; IES_EEIN Open I
Filez of wpe: IEDmmand Files [*.crdz] j Cancel |

PK-2747-00
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1. From the Utilities tab of the Access Server dialog box (Figure 10-8), select

Run Command File.

2. Click the Do It Now... button. The Select a Command File dialog box

displays (Figure 10-10).

3. Select the file GS_CON.cmds. Click Open. The Run Command File dialog

box displays (Figure 10-11). Click OK. The command file runs.

4. Close the Access Server dialog box and return to Access Server Manager.

Close Access Server Manager.

Figure 1011 Run Command File Dialog Box

Run Command File |

Camrmand File I G5_COM.cmds |

Enter the arguments to be pazsed to the command file. The file can be examined o
determine what arguments are required.

-

=
-
len

-

g5}
e
I

-

9%}
e
=1

-

=
e
L]

Contentz of cormmand file:
define part 1 access remote ﬂ

defing telnet listener 2001 port 1 enabled

zet  telnet listener 20070 port 1 enabled
define telnet liztener 2001 connection enabled
zet  telnet listener 20071 connechion enabled

define paort 2 access remote

define telnet listener 2002 port 2 enabled

zet  telnet listener 2002 port 2 enabled

defing telnet listener 2002 connection enabled ;I

ok | Close Help |

PK-1713-00
NEXT STEP: Go to Chapter 11.
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Chapter 11
Validating Console Groups

In this chapter, you run the CGValidator program to validate the groups of
console lines attached to particular AlphaServer GS80/160/320 systems. A group
is defined in Consoleworks as a set of console lines. Usually, all the lines in a
particular group are connected to a single AlphaServer GS80/160/320 system.

The CGValidator program displays all the groups defined in ConsoleWorks.
When all the consoles in a group are connected to the same AlphaServer GS
system, CGValidator displays a box next to the group. These groups can be
enabled for partitioning by checking the box.

NOTE: You must run CGValidator each time you change the configuration in
any way that adds or removes console lines to any system connected to
the SMC or adds or removes QBBs from any system connected to the
SMC. For example, if a system upgrade adds a standard I/ 0O module
to a PCI box, and that standard I1/0 is connected to a terminal server —
the group has changed and needs to be revalidated. Likewise, if a
system upgrade adds one or more Q@BBs to a system, the partitioning
capacity of the group has changed and needs to be revalidated.

Sections in this chapter are:

e Starting CGValidator

¢ Review Validated Groups

¢ Displaying Data for a Group
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11.1 Starting CGValidator

Start the CGValidator program and log in; you must be of console
manager status to be able to log in to the CGValidator.

Figure 111 Run Window for CGValidator
Run

Type the name of a program, folder, or document, and
Windows will open it far pou.

Oper: | CASmecUtis\CGValidator exe =l
¥ | Furiin Sepanate Memomn Space

Cancel | Browsze. .. |

MA-02172-02
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1. From the Start menu select Run. When the Run window displays, type the
location of CGValidator (see Figure 11-1).

2. When CGValidator starts, it displays a login screen. Type the same
username and password that you would use to log in to ConsoleWorks (see
Figure 11-2).

Figure 112 Login Screen for CGValidator

Enter ConzoleWorks Username & Password

CGYalidator connects to the ConsoleWorks server on this
machine. That connection requires a uzermame and pazsword,

E nter the uzemame and pazzword you would uze to log into
Conzolebwforks.

L zermame: |cnnsnle_manager

xxxxxxxxxx71

Cancel

Pazsword:

R-0218-01

NOTE: The CGValidator user must have ConsoleWorks WRITE admin
privileges, or must have READ Admin privileges and WRITE privileges
on all consoles.
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11.2 Review Vadlidated Groups

CGValidator communicates with ConsoleWorks to find all the groups
defined there and the consoles in each group.

Figure 113 CGValidator Group List
‘*}; Conzole Group Validator [_ =] |

Group Data

I Conzoletorks Groups

G580
G5320
ADMIN

Sawe GPD | Save all | E xit

|Finisheu:| goanning all consoles

MA-0213-02
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CGValidator examines the groups defined in ConsoleWorks and compares them
with the systems connected to the SMC. It displays the group names it finds.
It can take time to locate all the systems connected to the SMC; CGValidator
displays a “waiting” message in the status field in the window until all groups
have been located and verified.

The checkboxes next to the group names indicate that CGValidator has verified
that all the consoles in the group are connected to the same AlphaServer
GS80/160/320 system.

In Figure 11-3, the two boxes are checked. This means that CGValidator has
been run previously and these groups were selected and their data saved. In a
new configuration, the boxes would be unchecked.

The checkbox is provided so that you can click on it to select it for partitioning
by the CAPM utility (see the SCM User’s Guide for details). Note that you may
see some names without checkboxes; these indicate that the console lines in the
group are not connected to the same system. This can happen if the group is a
cluster of two or more systems. Or, it can indicate that a console line has been
connected to the wrong system.

Validating Console Groups 11-5



11.3 Displaying Data for a Group

When you select a group, CGValidator displays data for the system
connected to that terminal server.

Figure 114 Displaying Data for a Group

% Console Group Validator [_ ] |
I Conzoletorks Groups Eijaya Dets
[ G5 a0 5
5320
ADMIN (BB data -
Conzale Ling name |dentifier
G530 _COM_2 FO20 307039324657
G580 _COM_1 FO20 307039324657
Sawve GPD | Save all | E xit
MB-0220-02
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In the example in Figure 114, the user has selected GS80 for review (shown
by dashed lines around the group name).

Data for the system connected to this terminal server is displayed clearly,
because it has been selected as a group (checked box).

Figure 11-5 shows saving the enabled group in Figure 11-4 as part of the
Group Parameter Data maintained by ConsoleWorks by clicking on the “Save
GPD” box at the bottom of the screen. CGValidator displays a message saying
that the data has been saved. As an enabled, valid group, the user will be able
to partition the group with CAPM.

Figure 11-6 Saving an Enabled Group to the GPD

% Console Group Validator [_ ] |
I Congaletwfork s Graups Bliup Lisla
G580
E;iﬁﬂ QBB data
Conzole Line name [dentifier
G580 _COM_2 020 307039324857
G580 _COM_1 FO20307039324657

Save All | E xit |

Set GPD of group GS80[Syzterm, Unknown, Unknown, P0Z20307039324657] succeeded.

MA-0221-02
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11.4 Disabling a Valid Group

By unchecking a valid group’s box and clicking ‘Save GPD’, you can
disable a valid group, making it impossible to partition using CAPM.

Figure 11-6 Disabling a Valid Group

% Console Group Validator [_ ] |

I Congaletwfork s Graups Bliup Lisla

[ G520 5

G532

ADMIN [IEE data :
Corsale Line mame [ dertiien
[ =R M At E R A
[l (e A R A
Sawve GPD | Save all | E xit
MR-0222-02
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The user has unchecked the box at GS320; the data for the group is grayed out.
By clicking on the “Save GPD” the group is saved as disabled for partitioning by
CAPM (partitions can still be created using SRM console commands). NOTE: If
the group is already partitioned, these partitions remain in effect until changed
by SRM console commands.
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11.5 Invalid Groups

Some console lines may be attached to different AlphaServer systems,
making the group not eligible for partitioning.

Figure 117 Invalid Group

% Console Group Validator [_ ] |
I Congaletwfork s Graups Elip Lisl
- I Thiz group iz not properly configured
DE; iﬁz BB data
. [Eareole lne ranme [dErtifien
SR EERL PR RIFIE R
[EE20 EEH T AEEEEAREEEE] A5 E
Save GPD | Save All | E uit
MR-0223-02
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In Figure 11-7, the user selects a group name that does not have a checkbox.
The display is grayed out. Note that it shows two different serial numbers for
QBBs in the system; this is not possible on an AlphaServer GS80/160/320
system.
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11.6 Save All Data to GPD

You save settings for groups made with CGValidator by using the Save
buttons on the screen.

Figure 118 Save All Data to GPD

% Console Gro - |0 x|
I Congaletwfork s Graups Elip Lisl
- I Thiz group iz not properly configured
OGs3zo
BB da
ADMIN | Ha data _
CGValidator iz
&
& “'ou are about bo modify Conzole®forks' Group Prvate Data [GPD). e
The groups will be marked az:
G580  Enabled
55320 Dizabled
ADMIN - Dizabled
To zet the GPD, zelect OFK.
To not zet the GPD and return to the program, select Cancel.
L Cancel |
Save GPD | Save All | E xit |
MR-0224-02
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Figure 11-8 shows the display after the user has clicked the “Save All” box on
the CGValidator screen. A window is displayed showing the information on
disabled and enabled groups and requesting confirmation for the save. You can
select “OK,” which will save the data to the GPD. In this case, only group GS80
can be partitioned using CAPM. Ifyou select “Cancel” you return to working
with groups using CGValidator.

NEXT STEP: If you are planning to access the SMC remotely, go to Chapter 12.
Otherwise, you are finished with the installation.
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Chapter 12
Configuring the SMC for Remote Use

Sections in this chapter are:
e Set Up the Modem

¢ Configure the Remote Access Software

NOTE: When you have finished setting up the modem and configuring the
remote access software, restart the SMC system and set the keyswitch on
the GS80/160/320 to On.
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12.1 Set Up the Modem

Follow the manufacturer’s instructions for cabling the modem.

Figure 1241 COM2 Port

Minitower Desktop Box
Model DPENCM Model DPENL

COM2 (B) —

Minitower Desktop Box
Model DPENM Model DPEND

COM2 (B) — 1
COM2 (B)  Pk-1735A-00

NOTE: The model type is on a label on the top or side of the SMC box.

1. Cable the modem, following the manufacturer’s instructions. Connect the
RS-232C cable from the SMC installation kit to COM2 on the SMC system
(Figure 12-1; COM2 might be marked B).
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2. Open the Control Panel: From the Start menu select Settings | Control
Panel.

3. Double-click the Modems icon. The Install New Modem dialog box displays.
Click Next. The operating system detects the modem and tests it.

4. The Install New Modem dialog box displays, with the words Standard
Modem in the box. Click the Change... button. Click the Have Disk...
button. Insert the disk that came with the modem in the appropriate drive.

5. In the dialog box click the Browse button, and select the drive and file.
Select the modem type.

6. Check that the Modem Properties box (Figure 12-2) displays, indicating
that the modem has installed correctly.

Figure 122 Modem Detected

Modems Properties |

Leneral |

@ The following modemsz are et up on this computer:

b odem | Aftached To |

& 2] COM2

Courier ' Everthing Ex=T [

Add... Bemove Properties

— Dialing Preferences

Dialing from: Mew Location

IJze Dialing Propertiez ta modify how pour calls are
dialed.

Dialing Properties

PK-1714-00
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12.2 Configure the Remote Access Software

Configure both remote access applications, Carbon Copy Access
Edition and WinVNC.

12.2.1 Carbon Copy Access Edition

Figure 123 Communication Properties Dialog Box

Communication Properties |
*ait for Call | Bruwsel I:l:nnnecticnnsl Wl:urkstati-:unl

Select the connection types to uze while waiting for a call

@ Courier ¥ Everpthing External
L%~ TCPAP Metwork on Intel[R] PRO PCI Adapter(0]
w5~ TCPAP Metwork on IntellR] PRO PCI Adapter1]

For TCRAP, select the method(z] by which thiz zystem can be located
¥ Local Metwork Broadeasts
[ Use the Internet

[Rtermet Lacatarn Semerns

ilz1. carboncopy. com
il=2. carboncopy. carm

Sdd
Hemoyve |

— Options
¥ “wiait for Call on Startup
¥ Minimize on W ait for Call

2k, I Cancel Spply Help

PH-2757-0
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1. Start Carbon Copy Access Edition: From the Start menu select
Programs | Carbon Copy Access Edition | Carbon Copy.

2. From the Options menu select Communications. The Communication
Properties dialog box displays (Figure 12-3).

NOTE: Check with the customer before setting up the Wait for Call feature.

3. In the tab labeled Wait for Call, select the modem and the corporate
network in the box labeled Select the connection types. In the Options block,
select Wait for Call on Startup. Click OK.

4. In the Carbon Copy Access Edition window (Figure 12—4), click the Wait for
Call button. If you selected Minimize on Wait for Call in the Communication
Properties dialog box, the program now minimizes.

Figure 124 Carbon Copy Access Edition Window

Carbon Copy Access Edition - W aiting for Call

File Edit %iew Connections Utilities Optionz  Help

22 ) & || 08

- el
|| Iaiting Bromze | Scheduler U JrarEter (gt Hrirt il ipkat

| 98 B |2

Camms Secytity | RC Options | FT Options Exit
Achion | Caonnechon Type | Statuz I
2w ait for Call Courier ¥ E vemthing External Active
@ \wait for Call TCPAP Metwork, an IntellR] PRO PCl Adapter(1] Active

Phone Book | User Profiles | AutoPilot | Status

Ready 1138 4

PH-2753-0
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12.2.2 WinVNC

Figure 12-6 Default Local System Properties Dialog Box

WinYNC: Default Local System Properties M= E3 |

— Inzaming Caonnectiohs 0k
¥ Accept Socket Connections
Dizplay Mumber ; |0 v Ao
Pazaward ; I £pply
I™| fecept CORES Eonmections
[T Dizable Remote Keyboard & Pointer
[T Dizable Local Keyboard & Painter
— Update Handling
Pall Conzale
[ Poll Full Screen v Windowe Orly
. Poll On Event
¥ Poll Foreground 'Window | Received Drly
™ Pall*window Under Cursar
PH-2753-0

1. Display the WinVNC settings: from the Start menu select Programs |
VNC | Administrative Tools | Show Default Settings. The Default Local
System Properties dialog box displays (Figure 12-5).

2. Enter a password and select the checkboxes shown in Figure 12-5.
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Appendix A
Installing a Terminal Server in a
GS160/320 System

When a GS160/320 system is reconfigured from a single-console-line to a
multiple-console-line system, the system management console must be
upgraded. This appendix contains instructions for installing the hardware for
that upgrade.

Sections in this chapter include:

¢ Remove the Existing Connection from the SMC System to the GS160/320
e Attach the Mounting Brackets

e Install the Terminal Server in the GS160/320 Power Cabinet

¢ Connect the Terminal Server to the Power Source

e Cable the Terminal Server to the SMC System

e Cable the Terminal Server to the GS160/320
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A.1 Remove the Existing Connection from the SMC
System to the GS160/320

Remove the cable between the SMC system and the GS160/320.

Figure A1 COMI1 Port
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Desktop Box
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¢ Y
2

COM1(A)
PK-1735-00

NOTE: The model type is on a label on the top or side of the SMC box.
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1. Remove the BN24Q cable (17-04308-05) from the H8585—-AA connectors

(12-36054—-01) on the COM1 port of the SMC system (Figure A-1) and the

local port of the GS160/320 (@ in Figure A-2).

NOTE: The COM1 port might be labeled A.

2. Remove the H8585—-AA connector from the COM1 port.

Figure A2 PCI Box Rear -Local Port Connection
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A.2 Attach the Mounting Brackets

Position the top rear holes over the alignment pins. Fasten the
brackets with the M5 screws.

Figure A3 Mounting Brackets

PK-1767-00
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Position the holes in the bracket (indicated by @ in Figure A-3) over the
alignment pins (@) on the terminal server tray. The front end of the
bracket should be 2 inches (5 cm) from the front of the terminal server.
(The front is the face that has the port connectors.)

Fasten the bracket to the terminal server with the M5 screws (©).
Repeat with the bracket on the other side.
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A.3 Install the Terminal Server in the GS160/320 Power
Cabinet

Set the position identifier dial to management agent and install the
terminal server in the power cabinet.

Figure A4 Position Identifier Dial

PK-1768-00

A-6 SMC Installation Guide



1. Set the position identifier dial at the rear of the terminal server to
management agent (the position after 14; Figure A—4).

2. Attach the power cord to the rear of the terminal server power supply. Do
not plug the other end into the power source yet.

3. From the rear of the GS160/320 power cabinet, install the U-type fasteners
in holes 14 and 16 from the bottom on both side rails, above the AC input
boxes (Figure A-5).

4. Install the terminal server in the power cabinet.

Figure A-6 Terminal Server Placement in the GS160/320 System

PK-1740-00
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A.4 Connect the Terminal Server to the Power Source

Connect the power cord to J19 of the bottom AC input box.

Figure A6 GS160/320 AC Input Box

J19 ‘ PK-1726-00
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Plug the power cord of the terminal server into J19 of AC input box 1 (the
bottom AC input box) in the GS160/320 power cabinet. If the GS160/320 system
is powered up, the terminal server powers up when it is plugged in.
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A.5 Cable the Terminal Server to the SMC System

Connect the management channel connector on the terminal server to
network adapter 2 on the SMC system.

Figure A7 Terminal Server Management Channel Connector

A

PK-1769-00

1. Connect one end of the BN24Q—-07 cable (17-04308-05) to the management
channel connector on the terminal server (@ in Figure A-7).

2. Connect the other end of the cable to network adapter 2 on the SMC system
(Figure A-8). The network adapters are numbered from left to right on the
minitower; bottom to top on the desktop.

NOTE: BN24Q is a crossover cable that can be used only for a point-to-point
Ethernet connection. It cannot connect an Ethernet node to a hub. If
such a connection is required, use a BN25G cable (17-03212-xx).
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Figure A8 Network Adapter 2

Minitower Desktop Box
Model DPENCM Model DPENL

Minitower Desktop Box
Model DPENM Model DPEND

e

PK-1723-00

NOTE: The model type is on a label on the top or side of the SMC box.
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A.6 Cable the Terminal Server to the GS160/320

For each console, connect a terminal server port to the local port of
the PCI box.

A.6.1 Make the Cable Connection

Figure A9 PCI Box Rear —tocal Port Location
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Make the connection for each console:

1. Attach an H8585-AA connector (12-36054—01) to the local port of the PCI
box (@ in Figure A-9).

2. Following the cabling chart in Table A-1, label both ends of a BN25G cable
(17-03212-05) and connect it from the port on the terminal server (@ in
Figure A-10 shows the location of the ports) to the H8585—-AA connector on
the PCI box.

A partition can have a failover console if the limitation of eight standard I/O
modules in the system is met. The cabling chart in Table A—1 does not
distinguish between primary and failover consoles. For information about
partitioning the system, see the AlphaServer GS80/160/320 Firmware
Reference Manual.
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Table A-1 Terminal Server Cabling

QBB Number
GS160 GS320

Terminal Server Port

® 9 o A W N R
9 0 oA W N

Figure A-10 Terminal Server Ports

PK-1770A-00
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A.6.2 Record the Connections

Record the connections made for this installation in Table A-2.

Table A2 Terminal Server Cabling at This Installation

Terminal Server Port PCI Box Number QBB Number

1
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A.6.3 Dress the Cable

Figure A-11 Terminal Server Cable
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1. At the PCI box end, tie wrap the 17-03212—cable to the CSB junction cable
(17-04936—xx) to form a service loop (@ in Figure A-11).

2. Tie wrap the 17-03212-05 cable down the rail of the cabinet (@).

3. At the bottom of the rail, coil the cable and place the extra length in the rail
(©).
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Appendix B
Installing a Terminal Server in a
GS80 System

When a GS80 system is reconfigured from a single-console-line to a multiple-
console-line system, the system management console must be upgraded. This
appendix contains instructions for installing the hardware for that upgrade.

Sections in this chapter include:

Remove the Existing Connection from the SMC System to the GS80
Attach the Mounting Brackets

Install the Terminal Server in the GS80 Rack

Connect the Terminal Server to the Power Source

Cable the Terminal Server to the SMC System

Cable the Terminal Server to the GS80
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B.1 Remove the Existing Connection from the SMC
System to the GS80

Remove the cable between the SMC system and the GS80.

Figure B-1 COMI1 Port

Minitower
Model Desktop Box

DPENCM Model DPENL

COMT(Ay Eel-

COM1 (A/)\

Minitower
Model Desktop Box
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coM1(A)_| [z
COM1(A)
PK-1735-00

NOTE: The model type is on a label on the top or side of the SMC box.
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1. Remove the BN24Q cable (17-04308-05) from the H8585—-AA connectors

(12-36054—-01) on the COM1 port of the SMC system (Figure B—1) and the

local port of the GS80 (@ in Figure B-2).

NOTE: The COM1 port might be labeled A.

2. Remove the H8585—-AA connector from the COM1 port of the SMC.

Figure B2 PCI Box Rear -Local Port Connection
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B.2 Aftach the Mounting Brackets

Position the top rear holes over the alignment pins. Fasten the
brackets with the M5 screws.

Figure B3 Mounting Brackets

PK-1767-00
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Position the holes in the bracket (indicated by @ in Figure B—3) over the
alignment pins (@) on the terminal server tray. The front end of the
bracket should be 2 inches (5 cm) from the front of the terminal server.
(The front is the face that has the port connectors.)

Fasten the bracket to the terminal server with the M5 screws (©).
Repeat with the bracket on the other side.
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B.3 Install the Terminal Server in the GS80 Rack

Set the position identifier dial to management agent and install the
terminal server in the power cabinet.

Figure B-4 Position Identifier Dial

PK-1768-00
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1. Set the position identifier dial at the rear of the terminal server to
management agent (the position after 14; Figure B—4).

2. Attach the power cord to the rear of the terminal server power supply. Do
not plug the other end into the power source yet.

3. At the front of the GS80 rack, install the U-type fasteners in holes 1 and 3
at the bottom of both side rails (Figure B-5).

4. Install the terminal server in the rack.

Figure B-6 Terminal Server Placement in the GS80 System

v PK-1791-00
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B.4 Connect the Terminal Server to the Power Source

Connect the power cord to J5A or J1 of the bottom AC input box.

Figure B-6 GS80 AC Input Box
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Plug the power cord of the terminal server into AC input box 1 (the bottom AC
input box) in the GS80 rack:

e North America systems (—CA variant), use outlet J4A.
¢ Europe and Japan systems (—CB and —CC variants), use outlet J1.
Figure B-6 shows the location of these outlets.

If the GS80 system is powered up, the terminal server powers up when it is
plugged in.
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B.5 Cable the Terminal Server to the SMC System

Connect the management channel connector on the terminal server to
network adapter 2 on the SMC system.

Figure B-7 Terminal Server Management Channel Connector
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1. Connect one end of the BN24Q—-07 cable (17-04308-05) to the management
channel connector on the terminal server (@ in Figure B-7).

2. Connect the other end of the cable to network adapter 2 on the SMC system
(Figure B-8). The network adapters are numbered from left to right on the
minitower; bottom to top on the desktop.

NOTE: BN24Q is a crossover cable that can be used only for a point-to-point
Ethernet connection. It cannot connect an Ethernet node to a hub. If
such a connection is required, use a BN25G cable (17-03212-xx).
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Figure B-8 Network Adapter 2
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NOTE: The model type is on a label on the top or side of the SMC box.
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B.6 Cable the Terminal Server to the GS80

For each console, connect a terminal server port to the local port of
the PCI box.

B.6.1 Make the Cable Connection

Figure B9 PCI Box Rear —tocal Port Location
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Make the connection for each console:

1. Attach an H8585-AA connector (12-36054—01) to the local port of the PCI
box (@ in Figure B-9).

2. Following the cabling chart in Table B—1, label both ends of a BN25G cable
(17-03212-05) and connect it from the port on the terminal server (@ in
Figure B-10 shows the location of the ports) to the H8585—-AA connector on
the PCI box.

A partition can have a failover console. The cabling chart in Table B-1 does not
distinguish between primary and failover consoles. For information about
partitioning the system, see the AlphaServer GS80/160/320 Firmware
Reference Manual.
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Table B-1 Terminal Server Cabling

Terminal Server Port QBB Number
1 0
2 1
3 _
4 _
5 _
6 _
7 _
8 _

Figure B-10 Terminal Server Ports
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B.6.2 Record the Connections

Record the connections made for this installation in Table B-2.

Table B2 Terminal Server Cabling at This Installation

Terminal Server Port PCI Box Number QBB Number

1

B-14 SMC Installation and User's Guide



A

Access Server Loader, 10-2
creating the database, 10-4
verifying the connection, 10-6

Access Server Manager, 7-18, 10-8
Telnet window, 7-21, 10-11

Administrator account, 1-11

B

Baud rate
CcOoM1, 2-6
BN24Q cable, 2-3, A-3, A-10, B-3, B-10
BN25G cable, 3-4, 3-7, 4-4, 4-7, 5-4, 5-7,
6-4, 6-7, A-10, B-10

C

Cables
BN24Q, 2-3, A-3, A-10, B-3, B-10
BN25G, 3-4, 3-7, 4-4, 4-7, 5-4, 5-7, 6-
4, 6-7, A-10, B-10
RS-232C, 12-2
Cables, dressing, 3-7, 4-7, 5-7, 6-7, A-15
Cabling
new
one system/one console line, 2-1
SMC to multi-AS, 4-1
New
one system/multiple console lines,
3-1
upgrade
adding AS to multiple AS
configuration, 6-1
adding AS to single AS
configuration, 5-1
consolidating to one SMC, 7-1
CAPM, 1-3

Index

Carbon Copy Access Edition,
configuring, 12-4
CGValidator, 11-1
Changing computer name, 8-4
COM1 port, SMC system, 2-2, A-2, B-2
COM2 port, SMC system, 12-2
Computer name, changing, 8-4
Consoles (ConsoleWorks)
adding, 7-25, 9-5
configuring, 7-25, 9-5
ConsoleWorks, 1-3
console
adding, 7-25, 9-5
configuring, 7-25, 9-5
mail server name, defining, 8-14
script, 8-14
Corporate network, 8-8
cabling to, 3-8, 4-12, 5-14
configuring, 8-4

D

Date, setting on SMC system, 8-2

F

Flowchart of installation, 1-4

G

GCU, 1-3

GPD, 11-7

Group
definition, 11-1
disabling, 11-8
displaying data, 11-6
GGValidator display, 11-4
invalid, 11-10
parameter data, 11-7
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saving data to GPD, 11-12
GS80/160/320
local port, 2-3, 3-4, 4-4, 5-4, 6-4

H

H8585-AA connector, 2-3, 3-4, 4-4, 5-4,
6-4, A-3, A-12, B-3, B-12

Hardware address label, terminal
server, 7-9, 10-5

Installation

kit contents, 1-8

terminal server, A-1-A-15, B-1-B-14
IP address, 8-10

K
Kits
SMC, 1-8

terminal server, 1-9

L

Local port, PCI box, 2-3, 3-4, 4-4, 5-4, 6-
4, A-12, B-3, B-12

Log file (ConsoleWorks)
mailing, 8-16

M

Mail server, defining in ConsoleWorks,
8-14

Mailing log files, 8-16

Management channel connector, 3-2, 4-
8, 5-10, 6-8

Modem setup, 12-2

Monitor, 1-9

N

Network adapter 1, 2-4, 3-8, 4-12, 5-14,
7-28

Network adapter 2, 3-3, A-10

Network protocol
binding, 8-12

Index-2

selecting, 8-7
Network setup, verifying, 8-13

o
Outlook Express, 8-16
Overview, 1-2

P
PCI box local port, 2-3, 3-4, 4-4, 5-4, 6-4,
A-12, B-3, B-12
Ports
COM1, 2-2, 2-6, A-2, B-2
COM2, 12-2
local (GS80/160/320), 2-3, 3-4, 4-4, 5-
4, 6-4, A-12, B-3, B-12
terminal server, 3-5, 4-5, 5-5, 6-5, A-
13, B-13
Private LAN, configuring, 8-4

R

RS-232C cable, 12-2

S
SCM
hardware, 1-3
software, 1-3
Script, ConsoleWorks, 8-14
Selecting network protocol, 8-7
Setting SMC system time, date, and
time zone, 8-2
SMC
components, 1-1
initial setup, 1-10
installation flowchart, 1-4
SMC system
cabling to corporate network, 2-4, 3-8,
4-12, 5-14
cabling to private network, 3-2, A-10
cabling to terminal server, 3-2, A-10
COM1 port, 2-2, 2-6, A-2, B-2
COM2 port, 12-2
network adapter 1, 2-4, 3-8, 4-12, 5-
14, 7-28



network adapter 2, 3-3, A-10
setting up the modem, 12-2
software, 1-11

Software
Access Server, 10-1
creating Default.config file, 9-2
CGValidator, 11-1
modifying Default.config file, 7-24, 9-

4

System management console overview,

1-2

T
TCP/IP protocol, 8-7
Terminal server

cabling, 3-5, 4-5, 5-5, 6-5, A-13, B-13

cabling to GS160/320, A-12

cabling to GS80, B-12

cabling to SMC system, 3-2, A-10, B-

10

connecting to power source, A-8, B-8

hardware address label, 7-9, 10-5

installation in GS80, B-1-B-14

location in GS160/320, A-6

location in GS80, B-6

mounting brackets, A-4, B-4

ports, 3-5, 4-5, 5-5, 6-5, A-13, B-13

position identifier dial, A-6, B-6
Time zone, setting on SMC system, 8-2
Time, setting on SMC system, 8-2
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